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7 deBpansa 1992 roga N 2300-1

POCCUMCKAS ®EOEPALIMA
3AKOH

O 3ALLMUTE MPAB NOTPEBUTENEA

(B peg. ®eapepanbHbix 3akoHoB OT 09.01.1996 N 2-9 3,
o1 17.12.1999 N 212-93, ot 30.12.2001 N 196-9 3,
o1 22.08.2004 N 122-93, ot 02.11.2004 N 127-93,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
o1 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-9 3,
o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-9 3,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,

ot 02.07.2013 N 185-93)

KoHcynbTaHTlInioC: npumevaHue.

[aHHbIA [OKYMEHT pacnpoCTpaHAeTcsi Ha [OroBopbl J0OPOBOMBHOIO CTPaxOBaHWs WUMyLLECTBA rpaxaaH
MMIWb B Cry4yasx, Korga CTpaxoBaHWE OCYLLECTBMSETCS WCKIMOYUTENBHO ANst NUYHBIX, CEMEWHbIX, AOMALLHUX,
ObITOBbIX W WHbIX HYXJ, HE CBfA3AHHbIX C OCYLIEeCTBMEHMEM MNpeanpUHMMATENbCKOA  AesiTeNbHOCTU
(MocTaHoeneHune [neHyma BepxosHoro Cypga P® ot 27.06.2013 N 20).

HacTosiwinii 3akoH perynuMpyeT OTHOLLUEHUsi, BO3HMKAalOLWME MexXay MoTpedbutensaMu u U3roToBUTENSMMU,
UCNOMHUTENAMK, MMMopTEpaMK, NpodaBLUaMy Mpu MPOAaXe TOBApPOB (BbIMOMHEHWM paboT, oKasaHuu ycnyr),
yCTaHaBNMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawiero kadectBa M
Ge3onacHbIX ANa XKU3HW, 300POBbS, MMYLLLeCcTBa NOTPeOUTENEN M OKpyXXatoLwen cpeabl, nofyyvyeHve MHdopmaumm o
ToBapax (pabotax, ycnyrax) v 00 WX WM3roToBUTENSAX  (UCMONHUTENsX, MpodaBuax), MNPOCBELLEHue,
rocyapCTBEHHYIO N OOLLECTBEHHYH 3allWUTy WX MHTEPECOB, a TakXe OMpedenseT MexaHusM peanmsaumm 3TmX
npas.

(8 peg. ®enepanbHbIX 3akoHOB oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSI, UCMOMb3yEMblE B HAcTosiLLeM 3akoHe:

notpedutene - rpaxgaHuH, WMELUA HaMepeHue 3akasatb WM npuobpec nMbO  3akasbiBaloLL Uik,
npuodpeTaloLLL A UMM UCMNOMNb3YIOLW WA  ToBapbl (paboTbl, YCMYrn) WUCKIMOUYUTENBHO AN JWYHBIX, CEMEWHbIX,
OOMALUHNX U MHBIX HYX[, HE CBSA3aHHbIX C OCYLLECTBIIEHNEM MpPEeANPUHMMATENILCKON OesATeNbHOCTY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3aumMs HEe3aBUCMMO OT €€  OpraHM3auvMoHHO-NPaBoBOM  dOPMbI, a Takxke
WHOVBMAYanNbHBIN NpeanpyHMMaTenb, NPOM3BOASLLME TOBapbl ANs peanu3auum notpebutenam;

(B peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMOMHWTENb - OpraHM3auMs He3aBUCUMMO OT €€  OpraHuM3aumMOoHHO-NpaBoBoM  ¢OpPMbl, a Takxke
WHOVBMAYanNbHbIA  NpeanpuHUMaTenb, BbIMOMHSALW e paboTbl unM  oOkasbiBawlivMe YCryru notpebutensam no
BO3ME34HOMY [0roBopYy;

(B peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npogasel, - opraHu3aums He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoOBON OPMbl, @ Takke UHOAUBMAOYaNbHbIN
npegnpyHuMaTenb, peanusytloliune ToBapbl NOTPEOGUTENsM MO LOroBOPY KyNnu-NPOaaXu;
(B peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absay ytpatun cuny. - degepanbHein 3akoH oT 21.12.2004 N 171-03;

HepocTaTok ToBapa (paboTbl, ycnyrn) - HecoOTBETCTBME ToBapa (pabotbl, ycnyru) wmnm obssatenbHbIM
TpeboBaHWAM, NpeayCMOTPEHHLIM 3aKOHOM NGO B YCTAHOBMEHHOM UM Mopsgke, WM yCroBusiM Aorosopa (npu ux
OTCYTCTBMW WM HEMOSHOTE YCMOBUA OObIMHO MNpeabsBnseMbiM TpeboBaHWAM), MNM Lenam, AN KOTOpbiX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3yeTcd, WM UensM, O KOTopbIX npodasel (McnonHutens) Obin
nocTaBfieH B W3BECTHOCTb MNOTpedbuTenem npu 3akmoveHunM [AoroBopa, wWnm obpasuy u (MnM) OnMcaHuio npu
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npogaxe ToBapa Mo 0bpasuy M (Mnn) No ONUCaHuIo;
(B peg. ®eaepanbHbIXx 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CyLleCTBEHHbI HegocTaTok ToBapa (paboTbl, YCryrM) - HeyCTpaHWMbIA HegoCTaToK WM HeAoCTaTok,
KOTOpPbIA He MoXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX pacxogoB MMM 3atpaT BPEMEHW, WNU BbiABMSETCA
HEeOOHOKPaTHO, WM MPOSIBMSETCA BHOBb MOCE ero yCTpaHeHusi, unnm apyrue nogobHble HeocTaTku;

(B pen. ®enepanbHbIX 3akoHoB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-$3)

fe3onacHocTe ToBapa (paboTtbl, ycnyru) - 6esonacHocTs ToBapa (paboTbl, yCnyru) AN >KWU3HW, 3L00POBbS,
UMmyLlecTBa noOTpPedUTENss U OKpyXawlwieh cpedbl Npu OObIMHBIX YCMOBUSIX €ro  MCMOSIb30BaHUS, XPaHEH us,
TPaHCMOPTUPOBKM W yTUNM3auun, a Takke 6e3onacHoCcTe mpouecca BbINONHEHWS paboTbl (OKa3aHusi yCryru);

YMNONMHOMOYEHHasi  U3roToBuUTeneM  (NpogaBLOM)  OpraHuMsauMst WM YMNONHOMOYEHHbIN  U3rOTOBUTENEM
(npogaBuoM)  MHOMBMAYanbHBIM  NpeanpuHMMaTenb  (ganee - YMNOMHOMOYEHHast  opraHusaums  unm
YMNONMHOMOYEHHBIN  MHOAVBMAYANbHbLIA  NpeanpuHMMaTtenb) - OpraHmMsauMs, OCYLLecTBNsAlWas OnpenereHHyo
OesTenbHOCTb, UMM OpraHusauusi, cosfjaHHass Ha Tepputopun Poccuiickon ®epepaummn  M3rotoBUTENEM
(npogaBuoM), B TOM 4UCME MWHOCTPaHHbIM  U3roToBUTENEM  (MHOCTPaAHHbIM  MPOAABLOM),  BbINOMHSOLLLNE
onpefeneHHble (yHKUMM Ha OCHOBaHWM [OroBopa C W3roToBUTENEM (NPOAABLIOM) U YMOMHOMOYEHHbIE UM Ha
NpUHSATUE U YyOOBMNETBOPEHVE TpeboBaHM MOTpebuTene B OTHOLLEHMU TOBapa HeHaAnexallero kadectsa, nmbo
WHOUBMAYanbHLIA  NpeanpuHUMatenb,  3aperucTpupoBaHHbIn - Ha  Tepputopum  Poccunckon — degepauun,
BbIMOMHSIOLL M ONpeaeneHHble yHKUMM Ha OCHOBaHUM [0roBopa C M3rotoButenem (MpogaBuoOM), B TOM 4ucre ¢
WHOCTPaHHbIM  U3roTOBUTENEM  (MHOCTPaHHbIM  MPOAAaBLOM), W YMOMHOMOYEHHbI UM Ha MPUHATUE W
yOoBneTBopeHe TpeboBaHu noTpebuTeneli B OTHOLLEHWM TOBapa HeHaanexallero KayecTsa;

(ab3au BBeneH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-3)

UMMOpTEP - OpraHmM3auMs He3aBUCMMO OT OpraHvM3auUMOHHO-MPaBoBOW OPMbl UMM UHOMBUAOYAlbHbIA
npegnpyHMMaTtenb, OCYLLeCTBRSALWME WMMOPT ToBapa [Afs ero nocrneaylolwlen peanusaumm Ha Tepputopuu
Poccuinckon ®enepaunn.

(ab3au BBeneH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnaea |. OBLUME NMONOX EHUA
Crambs 1. lNpaBoBoe perynmpoBaHuMe OTHOLLEHWIA B obriacm 3aluTbl Npae notpedutenei

1. OTHOWeHUst B obnacm 3awutsl Npae notpebuTenen perynupytotcs paxgaHCckum kogekcom Poccuinckon
denepaumn, HacTosAMM 3aKoOHOM, ApPYyrMMy degeparnbHbiMU 3akOHaMu (Jarnee - 3akoHbl) U MPUHMMaeMbIMK B
COOTBETCTBMU C HUMW MHBIMWU HOPMAaTUBHbIMU MpaBOBbIMY akTamu Poccuinckon ®enepauun.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMpaButensctBo Poccuickon Penepaunm He BnpaBe nopy4vatb denepanbHbiM OpraHaMm MCMONHUTENBHON
BNacTM NMpUHUMAaTL akTbl, COAEpXallue HOpMbl O 3alluTe npaB notpebutenen.

MpaButensctBO Poccuiickon depepaumm BnpaBe usgaBaTb ANs NOTpebutens n npogasua (M3roToBUTENS,
UCNOMHWUTENS,  YMOMHOMOYEHHON OpraHu3aumMum WM - YNoriHOMOYEHHOro  MHAMBMAOYanbHOro  MpeanpuHUMaTens,
uMmnopTtepa) npaeuna, obsizaTenbHble NPW  3aKMOYEHWM W UCMOSHEHMM NYy6IMYHBLIX [00roBOpPOB  (4OrOBOPOB
PO3HUYHOWN KYNnM-Npoaaxu, SHEprocHabXxeHus, OOroBOPOB O BbINOSHEHMM PaboT M 00 oKkasaHwuu ycryr).

(ab3au BBeneH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-3)
A63aL, ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-03.

Cratmea 2. MexgyHapogHble gorosopbl Poccuiickon ®enepaumm

Ecnm MexayHapogHbIM O0roBopom Poccuickon Cbep,epau,mm YCTaHOBJEHblI MHbIE MpaBuia O 3aliute npasB
n0Tpe6MTene|7|, 4YeM Te, KOTopble npenycMoTpeHbl HaCcToAL UM 3akoHOoM, NPUMEHATCA NpaBwuia MexayHapoaHOoro
gorosopa.

Crams 3. NpaBo noTpebuTteneit Ha NpPOCBELLEHNE B 06nacT1 3alluTbl NpaB notpedutenen

MNMpaBo noTpebuTenerr Ha MpocBewleHne B obnacTM 3awutel npaB notpebutenen obecneyunBaercs
nocpencTBOM BKIMHOYEHUS] COOTBETCTBYHOLWUX TpeboBaHW B depepanbHble rocyaapCTBeHHble 0bpa3oBaTenbHbIe
CTaHOapTel U obpas3oBaTtenbHble MNPOrpaMMbl, @ TakKXe MOCPEACTBOM OpraHusaumMm CUCTEMbl  UHAGOpMaLmum
notpedbutenen o6 ux npaBax M 0 HEOOXOAUMbBIX LENCTBUSIX MO 3alluUTe 3TUX MpaB..

(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)
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Crambsa 4. KayectBo ToBapa (pabotbl, ycnyru)

1. lMpopaseL, (McnonHWTenb) 00s13aH nepepatb NOTpeduTento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [OroBOpY.

2. lMpn oTcyTcTBMM B [OroBope YCMoBWUM O KadvecTBe ToBapa (pabotbl, ycnyrun) npogasey, (MCNOMHUTENb)
o6da3aH nepepats notpebutento  ToBap (BbIMOMHWTL paboTy, oOkasatb YChyry), COOTBETCTBYHOLLMN OObIYHO
npegobsiBNseMbiM TpeboBaHUSIM M MPUrOA4HbLIA AN Uenel, Ans koTopbix ToBap (paboTa, ycryra) Takoro popa
00bIMHO Mcnonb3yeTcs.

(8 peg. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecrnu npopgasey (MCnonHWTENb) Mpu 3akmoveHUU Joroeopa Obin nocTaBreH notpebuTtenem B U3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeteHns ToBapa (BbINOMHEHWs paboTbl, OKasaHus ycnyru), npopaseL, (MCMONHUTENb)
00s13aH nepenate notpedbuTento ToBap (BbINOMHWUTL PaboTy, OkasaTe YCNyry), NPUrogHbIA ANs UCMOSNb30BaHUSI B
COOTBETCTBMU C 3TUMU LIENSAMMU.

4. Mpu npogaxe ToBapa no obpasly u (MnM) onucaHuio npopasel, 00si3aH nepefats NoTpeduTernto ToBap,
KOTOPbIA COOTBETCTBYET 00pasLy M (MnM) ONUCaHMIO.

5. EcnM 3akoHamMu unM B YCTAHOBIIEHHOM UMW MoOpsigke NpedyCMOTpeHbl obs3aTernbHble TpeboBaHUS K
ToBapy (pabote, ycnyre), npopaseL, (McnonHuWTenb) 006s13aH nepepate notpebutento ToBap (BbIMONMHUTE paboTy,
oKasaTtb yCryry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peg. PenepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Cramesa 5. lNpaBa 1 00s3aHHOCTM M3roToBMTENST (MCMOMHUTENS, MpogaBLa) B 006MacTM yCTaAHOBMEHUS CpoKa
CnyX06bl, cpoka rogHocTM ToBapa (paboTbl), a Takke rapaHTMPHOroO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHasHa4YeHHbI ONS ANUATENBHOrO WUCMONb30BaHWUsS, W3roToBUTENb (MCMONMHUTEND)
BMpaBe YyCTaHaBNMBaTb CPOK ChyX0Obl - nepuon, B TeYEHME KOTOPOro M3roToBuTENb (MCNOMHUTESbL) 00A3yeTcs
obecneuvBate noTpebuTENo  BO3MOXHOCTL  WCMOMb30BaHWA ToBapa (paboTbl) NO  Ha3HaA4YeHWI0 W Hec
OTBETCTBEHHOCTb 3a CYLIEeCTBEHHble He4OCTaTKM Ha OCHOBaHWM NyHKTa 6 ctatbw 19 u nyHkta 6 ctamu 29
HacTosiero 3akoHa.

(8 peg. ®eaepancHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WasrotoButenb (McnonHuTenb) o00s3aH yCTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTtbl) AnMTENbHOro
Nnonb30BaHWsl, B TOM YWCIie KOMMIEKTYHOLWUX W3Jernui (geTanel, yaroB, arperatoB), KOTOpble MO MCTEYEHUM
onpefeneHHoro nepuoga MoryT NpeacTaBnsATb OMNACHOCTbL AfS XKM3HM, 3[40POBbs NOTPebUTENsl, NPUUMHSTL Bpen
€ro MMyLLLeECTBY UMM OKpY>KatoLL en cpese.

(8 peg. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCIATLCSH €AWHULAMW BPEMEHU, a TaKKe MHbIMU eduHULaMu
n3MepeHust  (Kurometpamu, MeTpaMm U MPOYMMU  eQuHMLAMK  M3MEPEeHUs ucxods U3 dyHKUMOHaNbHOro
HasHayeHust ToBapa (pesynbTata paboTbl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsgke YCTAHOBIEHWSI CPOKOB TOAHOCTM Ha TOBapbl, MEPEYUCIEHHble B MyHKTE YeTBEpPTOM CcTatbu 5
OAHHOro OOKYMEHTa, B CBs3W C TpeboBaHusmn PenepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHM4eckom
perynupoBaHmn” cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTtbl nuTaHusl, nNapdroMepHO-KOCMETUYECKNE TOBapbl, MEAWKAMEHTbI, TOBapbl ObITOBOW XMMUK ©
UHble NoJoOHblE ToBapbl (pPaboTbl) U3roTOBUTEMb (MCMOMHWUTENL) O0SI3aH yCTaHaBMMBATb CPOK FOAHOCTM - Mepuos,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cuMTaeTcs HENPUrogHbIM AJst UCMOMb30BaHUS MO HA3HAYEHMIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. MNpogaxa ToBapa (BbiNONHEHWe paboTbl) MO MCTEYEHUM YCTAaHOBMEHHOrO CpoKa FOAHOCTW, a Takke ToBapa
(BbIMONHeHe paboTbl), Ha KOTOpbIM AOMKeH ObiTb YCTAaHOBMEH CPOK TFOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLy aeTcs.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UarotoBuTens (UcnomnHuTesnb) BrpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHbLIM CPOK - nepuog, B
TeYeHMe KOTOporo B crlydae OOHapyxeHuss B ToBape (pabote) Hegoctatka W3rotoBuUTenb (MCNOMHUTEND),
npogasel,  YMOMHOMOYEHHas  opraHusaumMsi  UnM - YNONHOMOYEHHbIM  MHAOMBMAYaNbHbIA  NpeanpvHUMaTensb,
mmnopTtep o06si3aHbl yOOBNETBOPUTL TpeboBaHMA nNoOTpebuTens, yCTaHOBMEHHble cTatbssMu 18 n 29 HacTosLwero
3akoHa.
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(B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

WN3rotoBuTens BnpaBe MpuHATL 0683aTeNbCTBO B OTHOLIEHWM HEAOCTAaTKOB ToBapa, OOHapyXeHHbIX o
UCTEYEHNN YCTaHOBMIEHHOrO WM rapaHTMMHOrO Cpoka (OononHWUTeNbHoe 0053aTensbCTBO).

(ab3au BBeneH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopnepxaHne pononHutenbHoro obssaTenbcTBa W3roToBUTENS, CPOK [AEeWCTBMSA Takoro obsisatensciBa W
NMopsiAOK OCYLL eCTBIIEHUSI NOTPedUTENeM npaB Mo TakoMmy 006s3aTenbCTBY OMPEeAensoTCs U3roTOBUTENEM.

(ab3au BBeneH PenepanbHbiM 3akoHoM oOT 21.12.2004 N 171-$3)

7. MponaBeL, BNpaBe YCTaHOBWUTbL Ha TOBAp rapaHTUMHBLIA CPOK, ECIIM OH HE YCTAHOBIIEH M3rOTOBUTENEM.

MpopaBel, BMpaBe MpuUHATL 00513aTENbCTBO B OTHOLWIEHUM HEOOCTATKOB ToBapa, OOHapPYXXEHHbIX Mo
NCTEYEHUN TapPaHTUMHOTO CPOKa, YCTAHOBIIEHHOrO M3roToBUTENEM (L4OMONMHUTENbHOE 00s13aTensCTBO).

CopepxaHue [OMNOMHUTENBHOTO 0ObsA3aTenbCcTBa NpoAaBLa, CPOK OENcTBUS  Takoro obsizatenbctBa WU
NnopsiioK OCYLLECTBIEHNS MOTpebuTenem mnpaeB Mo TakoMmy o6a3aTensCTBy ONpefenstoTcss LOroBOpOM  Mexay
notpedutenem 1 NpogasLOM.

(n. 7 B pen. ®epnepansHoro 3akoHa ot 21.12.2004 N 171-93)

8. WasrotoButens (npogaBel) HeCeT OTBETCTBEHHOCTb 3a HeEO4OCTaTKM ToBapa, OOHAapyXeHHble B Te4YeHue
cpoka [eWCcTBUSI LOMOMHUTENBLHOrO 00si3aTenscTBa, B COOTBETCTBMM C  ab3aueM BTOpbIM MyHKTa 6 cTamby 18
HacTosilero 3akoHa, a Mocrie OKOHYaHUsi Cpoka AEWCTBUSI AOMOSHUTENBHOro obsi3atensciBa - B COOTBETCTBUM C
nyHKTOM 5 cTaten 19 HacTosiLero 3akoHa.

(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cramba 6. OGs3aHHOCTL M3roToBUTENS 00ECNeYnMTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro OOCNy>XMBaHUS
ToBapa

WN3rotoButens 06si3aH obecneynTs BO3MOXHOCTb MCMOMb30BaHUA ToBapa B TEYEHWEe ero cpoka cryx6bl. s
3TO LenM un3rotoBuTEnb oObGecrnevmBaeT PeMOHT M TEXHUYECKOe OOCHyXXMBaHWE ToBapa, a TakkKe BbIMYCK M
MocTaBKy B TOProBbleé M PEMOHTHble OpraHM3auuM B HEOBXOAWMMbLIX AN PEMOHTA UM TEXHUYECKOro OGCIyXMBaHUSA
obbeMe M accopTMMEHTE 3anacHblX YacTell B TEYEHWEe cpoka MPOM3BOACTBA ToBapa W MOCHE CHSTUS €ro C
Mpou3BOACTBa B TeueHMe cpoka ChyxObl ToBapa, a MpW OTCYTCTBMM TAKOrO CpoOKa B TEYEHWE AECSTU JET CO OHS
nepefayn ToBapa notpebutento.

Crama 7. NpaBo notpebutens Ha 6e3onacHocTs ToBapa (paboTbl, ycnyru)

1. lMotpebutenb umeeT npaBo Ha TO, 4TOObI ToBap (paboTa, ycrnyra) MpM OObIMHBIX YCMOBUSIX €ro
MCNOMb30BaHNS, XPaHEHWUsi, TPAHCMOPTUPOBKM W yTunnsaumm Obin Ge3onaceH AN KU3HW, 34,0POBbs MoTpebuTens,
OKpyXarLlen cpegbl, a Takke He MNPUUMHAN Bped MMyLLecTBy notpebutens. TpeGoBaHWs, KOTOpble [OOIDKHbI
obecneuvBats 0Oe3onacHocTe ToBapa (paboThl, yCnyru) ANs >KU3HU M 300POBbS MOTPEOUTENS, OKpYyXKatoLL el
cpenbl, a TaKkke npedoTBpalleHue MpUYMHEHUs Bpeda MMYLLEecTBy MOTpebuTens, sBnsATcs obsi3aTenbHbIMU Y
yCTaHaBNMBAOTCS1 3aKOHOM WIMM B YCTAHOBMEHHOM WM MOPSiAKe.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (McnomHutenb) obs3aH obecneumBate Ge3onacHocTe ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOrO Cpoka cryX06bl Unn cpoka rogHocTM ToBapa (paboTsl).

Ecrm B coomBetcTBMM C nyHKTOM 1 cTatbM 5 HacToswero 3akoHa W3rotoBuTenb (MCMOMHUTENL) He
yCTaHOBMUN Ha ToBap (paboTy) cpok cnyxbbl, OH 00si3aH obecneunts Ge3onacHocTe ToBapa (paboTtel) B TeyeHue
Oecsamm neT co AHs nepefayun ToBapa (paboTbl) notpebutento.

Bpen, NPUYUHEHHBIA KU3HW, 340POBbLID UMM MMYLLECTBY NOTpebuTens BcreactBuMe HeobecneveHust
GesonacHocM ToBapa (paboTbl), MOANEXUT BO3MELLEHVIO B COOTBETCTBUM CO CTathel 14 HacTosiero 3akoHa.

3. Ecrm gna GesonacHoCcTM mcnonb3oBaHus ToBapa (paboTbl, yCryru), €ro XpaHeHusi, TPaHCMOPTUPOBKU W
yTunusaumm Heobxoammo cobnogatb creumanbHble npaBuna (ganee - npaswna), M3rotoBuTeNb (MCMOSHUTENDb)
0053aH ykasatb 3TV NpaBufa B COMPOBOAUTENBHOM [OKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKON WM WMHbIM cnocobomM, a npogasel, (McnonHuTenb) obsisaH [OBECTM 3TM MpaBwuia OO CBeAeHUs
notpedutens.

Mo Bompocy, kacawoLliemycsi npumeHeHus ab3aua 2 nyHkta 4, cM. nucbmo [occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecrm Ha ToBapbl (paboTbl, YCRyrn) 3akOHOM WM B YCTAHOBMEHHOM WM MNOpsiAKe YCTaHOBIEHbI
obsasatencHble TpeboBaHusi, obecneuyvBarowive wux ©e3onacHOCTb ANs  XWU3HKW, 300pOoBbA  NOTpPebutens,
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OoKpyXarLlen cpefbl U MpeaoTBpalleHne NpUYMHEHWs Bpeda uMyllecTBy notpebuTens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbiM  TpebGoBaHUSIM  NOANEXUT  obA3aTenbHOMY  MNOATBEPXAEHUO B nopsake,
npegycMOTPEHHOM 3aKOHOM U MHBIMW NPaBOBbIMU aKTaMMu.

(B peq. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetcs npogaxa TtoBapa (BbiNOfHEHMe paboTbl, OKasaHwe ycnyru), B TOM 4ucre WMMIOPTHOro
ToBapa (pabotbl, ycnyru), 6e3 mHdgopmaumn 06 obsizaTenbHOM NOATBEPXKOEHWM €ro COOTBETCTBUS TpebGoBaHMAM,
yKasaHHbIM B NyHKTe 1 HacToswen cTatbu.

(n. 4 B peg. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecrnu ycTaHOBneHo, 4TO npu cobmiogeHun notpebuTenem yCTaHOBIEHHBLIX MpPaBUiT UCMOMb30BaHMS,
XPaHEeHUs1 UM TPaHCMOPTUPOBKU ToBapa (paboTbl) OH MPUYUHSET UM MOXET MPUYMHUTL BPEL, XXMU3HW, 300pPOBbLI0 U
UMyLLEecTBy  MOTpPeOWUTENsi,  OKpyXawllen cpege,  WM3rotoBUTenb  (UCMOMHMTENb,  Npopaeel)  06s3aH
He3aMeanuTenbLHO MNPUOCTAaHOBUTL €ro Mpou3BOACTBO (peanm3aumio) OO0 YCTpaHeHWs npuuMH Bpeda, a B
HeobXOAUMBIX CIy4asix NPUHATL Mepbl MO U3BATUIO ero U3 0b6opoTa M OT3bIBY OT nNoTpebutens (notpedbutenen).

Ecrv nmpuyuHbl Bpega ycTpaHUTb HEBO3MOXHO, WM3rotoBUTENb (MCMOMHUTENL) 00S3aH CHATb TakOW ToBap
(paboty, ycnyry) ¢ npousBogctBa. [lpyM HEBLIMONMHEHUM W3rOTOBUTENEM (UCMOMHUTENEM) 3TOM 06s3aHHOCTU
YMNONMHOMOYEHHBIN  befieparbHbIi OpraH MCMOMHUTENbHOM BriacTM MPWHUMAaET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTel, ycnyrn) ¢ BHYTPEHHEro pbiHKa M (Mnm) oT NoTpeduTens unm noTpeduTtenen B nopsiake, YCTaHOBMNEHHOM
3akoHogatenbctBoM Poccuiickon ®enepaumn.

(B pen. ®enepanbHbix 3akoHoB OT 21.12.2004 N 171-®d3, ot 18.07.2011 N 242-$3)

YBbITKW, MPUYMHEHHbIE MOTPEOMTENO B CBSA3W C OT3LIBOM ToBapa (paboTbl, ycnyru), nognexar BO3MELLEHUIO
n3rotoButenem (MCNosHUTENEM) B MONHOM OObeMme.

6. Ypawmn cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cramesa 8. lMpaBo notpebutens Ha uHdopmaumio 0O m3rotoBuTENe (UCMoONHMTENE, MpogaBuUEe) U O ToBapax
(pabotax, ycnyrax)

1. TNotpebutenb BnpaBe noTpeboBaTb nNpPeaoCTaBfieHUss HeoOXOAUMOW W AOCTOBEPHOW MHAoopmaumn o6
narotoButene (McnonHuUTene, NpogaBuE), pexume ero paboTtsl M peanmayembix MM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHasa B nyHKTe 1 HacToswlen cTatbM MHGOPMaUmUst B HarnsggHoOM M AOCTynHOM diopme 4OBOAMUTCS A0
cBefeHus notpebutenelt MNpu  3akfoYeHWM [OroBOPOB KYMnM-MpoOAaXW W [LOrOBOPOB O BbINOMHEHUM paboT
(okazaHum ycnyr) cnocobamu, MNPUHATBIMWM B OTAENbHbLIX cdiepax OO6CnyXXuMBaHUSA noTpedbutenen, Ha pycckom
A3blke, a [OMOMHUTENbHO, MO YCMOTPEHUIO W3roTOBUTENS (MCMOMHWUTENs, NMpoAdaBua), Ha rocyapCTBEHHbIX SA3blKax
cybbekToB Poccuiickon ®enepaummn 1 pofHbIX s3blkax HapogoB Poccuiickon ®enepauun.

Cratbs 9. MHdopmaums 06 nsrotoButerne (McnonHuterne, npoAasue)

1. WsrotoButenb (McnonHutenb, npodaBel) obs3aH [OOBeCTM [0 CBEAEHUs MoTpebuTtens dwmpmeHHoe
HaMMeHOBaHVWe (HaMMeHOBaHME) CBOEW oOpraHu3aumn, MecTo ee HaxoxaeHus (agpec) M pexuMm ee paboTbl.
MpopaseL, (MCNOMHMTENB) pa3MeLLaeT yKa3aHHY MHGOPMaLNI0 Ha BbiBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

WN3rotoButens (ucnomHutens, npodaBel) - WHAMBWUAYANbHbBIA NpegnpuHUMaTens - [AOMMKEH NpefoCcTaBUTb
notpedutento  UHGOPMaLUD O roCcyapCTBEHHOW perncipaumm M HavMMEHOBaHWM 3aperncTpyMpoBaBLLEro €ero
opraHa.

2. Ecrm Bug pedtenbHOCTM, OCYLLECTBMSIEMbIA M3rOTOBMTENEM (MCMOMHWTENEM, MNPOAABLOM), MOONEXUT
JNIMUEH3NPOBAHMIO W (UNKM) MWCMONHWUTENb MMEET TOCYOapCTBEHHYIO aKKpeouTaumio, 00 CBedeHust noTtpebutens
JormkHa ObiTb goBefeHa vHoOpMauvs O Buae OesTenbHOCTM M3roToBUTENs (MCMOMHWTENs, npogasLa), HoMmepe
NMUEH3MM 1 (M) HOMepe CBUAEeTeNbCTBA O FOCYLAPCTBEHHOM aKKpeouTaumu, CpoKax [OEeNCTBMS YKa3aHHbIX
nMueH3um n (Mnn) cemMaeTenbCTBa, a Takke MHGopMauus o0 opraHe, BblgaBLUEM YKasaHHbIe JMLUEH3NKO U (1nun)
CBUOETENLCTBO.

(n. 2 B peg. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-d 3)

3. WHdopmauusi, npegycMoTpeHHas nyHktamm 1 mM 2 HacTosilen cTatbM, AoikHa ObiTb goBegeHa [0
cBefdeHus notpedutenein TakkKe Mpu  OCYLLECTBMEHWMM TOProBnKn, ObITOBOrO M WHLIX BUOOB 0OCHYyXUBaHWUS
notpedutenen Bo BPEMEHHbLIX MOMELLEHMAX, Ha sApMapKax, C FIOTKOB M B APYrUX CrlyyYasx, ecnv TOoproens, GbiToBoe
N WHble BuAbl OBCny>XmMBaHUA noTpebuTenen OCyL|ecTBMAOTCA BHE MOCTOSHHOrO MeCTa HaxoxAeHus npodasua
(vcnonHuTens).
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Crama 10. NHdopmaums o ToBapax (paboTtax, ycnyrax)

1.  WsrotoButenb (UcnomHutenb, npopasel) o0s3aH CBOEBPEMEHHO MNpeaocTaBnsATs  NoTpedutento
HeobxoauMYy0 M OOCTOBEPHYIO MHGopMaumio O ToBapax (pabotax, ycrnyrax), obecnevvBaloLlyto BO3MOXHOCTb WX
npasunbHoro Bblbopa. [lo oTgenbHelM Buaam ToBapoB (paboTt, ycnyr) nepevyeHb W cnocobbl [0BeAeHUs
MHOpMaunm Ao notpedutens yctaHasmmeatoTca [paButensctBoMm Poccunckon ®epnepauun.

2. NHdopmauus o ToBapax (pabotax, ycnyrax) B obasatenbHOM nopsiake OOKHA cogepxaTb:

HaMMEHOBaHME TEXHWYECKOrO perfaMmeHTa WM MWHOe YCTaHOBMIEHHOe 3akoHofaTtensctBoM Poccuiickon
degepaumMnm 0  TEXHUYECKOM pEerynupoBaHMM U cBuaeTenbcTBylollee 00 obs3aTenbHOM — NOATBEPXKOEHUU
COOTBETCTBMSI TOoBapa 000O3HaYeHwue;

(8 peg. ®enepancHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHnss 00 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBAX TOBapoB (paboT, ycnyr), B OTHOLUEHWM MNPOAYKTOB
NUTaHWs CcBedeHus O cocTaBe (B TOM YWCMEe HavVMEHOBaHWE WCMOMb30BaHHbIX B MPOLECCEe W3roTOBIEHUS
NPOOYKTOB NMUTaHWS NULLEBbIX A00aBOK, OMOnormyeckm akmeHbIX [06aBOK, MHOpMauUMsa O HamMMuuM B NpOOyKTax
NMATaHUS KOMMOHEHTOB, MOMyYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOANMMLIMPOBAHHbLIX OpPraHn3MoB, B
crnydae, ecnu cofepXaHue YKas3aHHbIX OpPraHuM3MOB B TakOM KOMIMOHEHTE COCTaBnseT Ooree OEeBATM OECsTbIX
npoueHTa), MULLEBON LIEHHOCTW, Ha3HayeHun, 00 YCroBUSX MPUMEHEHUS W XPaHEHUst MPOAYKTOB MUTaHUsi, O
cnocobax M3roToBrneHus rotoBbix Ortof, Bece (0Obeme), gate M MecTe U3roTOBIEHWS UM yNakoBKU (pacdacoBKM)
NPOOYKTOB MUTaHUsi, a TakkKe CBedEeHWss O MpPOTMBOMNOKA3aHUAX Ans WX MPUMEHEHUsT NPU  OTAENbHbIX
3aboneBaHusix. [lepedeHb ToBapoB  (paboT, ycnyr), WHGOpMauMsi O KOTOpPbIX [OOIPKHa  codepXaTtb
NPOTMBOMOKa3aHusi ANs  UuX MNPUMEHEeHWs Mpu  OTAenbHbIX 3aboneBaHusx, yTBepxaaetcs [lpaBuUTenscTBOM
Poccuinckon ®enepaunm;

(B peg. ®enepanbHbix 3akoHoB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

ueHy B pyobnsx u ycnosusi npuobpeTeHust ToBapoB (paboT, ycnyr), B TOM 4ucrie npu NpeaocTaBiieHnn
KpeouTa pasmep KpeguTa, MOMHyH CyMMy, NoAanexailyl Bbinnate notpebutenem, u rpadmk noralleHusi 3Ton
CYMMb;

(B peg. ®eaepanbHbix 3akoHoB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)
rapaHTUHBLIN CPOK, €CIIN OH YCTaHOBIEH;
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycrosusa agxpekTMBHOro 1 6e3onacHoro MCnonb3oBaHWsi ToBapoB (paboT, ycnyr);

nHdopMaLmio 06 aHepremyeckon 3dhPeKTMBHOCTU TOBApOB, B OTHOLLEHUWM KOTOpbIX TpeboBaHMe O Hanuuum
Takor MHGopMauumM onpenenieHo B COOTBETCTBMU C 3aKOHOOATENbCTBOM 00 3HeprocbepexeHMn u O MOBbILLEHUN
3HepreTMyeckon adxpeKTUBHOC TU;

(ab3ay, BBegeH PenepanbHbiM 3akoHoMm OT 23.11.2009 N 261-93)

CPOK CIy>Obl UMM CPOK FOAHOCTV TOBApOB (paboT), yCTAHOBMEHHLIA B COOTBETCTBMU C HACTOSILL UM 3aKOHOM,
a TakKe CBeAEHVUs O HeoOXOAMMbIX AENCTBUSX MNOTPEOUTENs MO MUCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBuUsX NPU HEBBLINMOMHEHUN TakMX OEWCTBUIA, ecnv ToBapbl (paboTbl) MO MCTEYEHWM YKa3aHHbIX CPOKOB
NpeacTaBnsitOT ONACHOCTe AN XU3HKU, 300POBbS M MMYyLLECTBA NOTPEOMTENS MMM CTAaHOBATCA HEMPUrogHbIMU AN
MCMOMb30BaHNA MO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHus), JGVMPMEHHOE HauMeHoBaHue (HavMEHOBaHWe) W3roToBUTENS (MCMOMHUTENS,
npogasua), YMNONMHOMOYEHHOW OpraHu3aumm WnM  YyNnonHOMOYEHHOrO  WHAMBWMAYanbHOro  MpeanpuHUMarTens,
UMMopTepa;

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHdopMauuo 06 obssatenbHOM NOOTBEPXKOEHUM COOTBETCTBUSI TOBApoB (paboT, ycnyr), YyKasaHHbIX B
NnyHKTe 4 cTatby 7 HacTosiLero 3aKoHa;

(B peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-3)

MHGOPMaLMo O NpaBuiax Npodaxku TOBAPOB (BbINOSHEHMST paboT, okasaHus ycnyr);

yKasaHMe Ha KOHKpPEeTHOE 5uLO, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCMyry), M MHGOpMaumo o
HEM, eCn1 3TO UMEET 3HaYeHue, UCXoasa M3 xapaktepa paboTsl (ycnyru);

(ab3au BBeneH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKasaHve Ha wucnonb3oBaHue oHOrpamm MNpu  OKasaHWM pasBrekaTefbHbIX YCMyr WUCMONHUTENAMMN

MY 3blKanbHbIX NPON3BEAEHWUN.
(ab3au BBeneH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)
Ecnm npunobpetaembii notpebutenem ToBap Obin B ynoTpebneHMnm wim B HEM YCTpaHANCA HegocTaTok
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(HepgocTaTtkm), noTpeduTento AofmkHa ObiTb NpegocTaBneHa MHdopmaumsa 06 3ToM.

3. VHdopmaumsa, npegycMOTpeHHast NMyHKTOM 2 HacTosiwen cTaTbM, 4OBOAUTCS OO0 CBeAeHus notpebutenen
B TEXHWYECKOM [OKyMeHTauuu, npuraraemMon Kk ToBapam (paboTam, ycryram), Ha 3TUKeTKax, MapKUPOBKOW WM
WMHbIM CNOCOBOM, MNPUHATBIM AN OTAENbHbIX BMAOB ToBapoB (paboTt, ycnyr). WMHdopmaumss 06 obsizatensHoM
NoATBEPXKAEHUN COOTBETCTBMS TOBapOB MpeacTaBnseTcss B nopsgke W cnocobamu, KOTopble yCTaHOBIIEHbI
3aKkoHogatensctBoM Poccuiickon defepaumm O TEXHUHECKOM perynumpoBaHuM, U BKMoYaeT B cebs ceBedeHusa o
HOMepe [OKyMeHTa, MoATBEPXKAAaloLlero Takoe COOTBETCTBME, O CpOKe ero Aenctsus M o6 opraHusaumn, ero
BblaBLLEN.
(8 peg. ®enepanbHbIX 3akoHoB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

Ab3aL ytpatun cuny. - PegeparnbHbiin 3akoH OT 21.12.2004 N 171-03.

Crames 11. Pexvm pabotel npogasua (MCMOMHMTENS)

1. Pexum paboTebl rocyaapCTBEHHbIX, MYHMUMNANbHbIX OpraHu3auumid TOproBnu, ObITOBOrO U WMHbIX BUOOB
obcrnyxmBaHNa noTpeduternen yCTaHaBMUBAETCA MO PELUEHUD COOTBETCTBEHHO OPraHOB WCMOMHWUTENbLHOW BracTu
cybbekToB Poccuiickon ®enepaummn 1 opraHoB MECTHOTO CamoynpaBIieHus.

2. Pexum paboTtbl OpraHusauun, OCyLLeCTBRALUX AesaTeNbHOCTe B cdepax TOproBoro, GbITOBOro M MHbIX
BUOOB 00OCMyXMBaHWA notpebutene m He ykasaHHbIX B MyHKTEe 1 HaAcTosien CTaTbW, a TakkKe MHOAUBUAYamNbHbIX
npegnpyHMMaTenen yCTaHaBNMBaAETCH WMW CaMOCTOSTENMBHO.

3. Pexum pabotbl npogaBua (MCNOMHWUTENS) [AOBOAUTCS OO CBeOeHust noTpebutenen W OOImKeH
COOTBETCTBOBATL YCTAHOBIIEHHOMY.

Cramba 12. OTBETCTBEHHOCTb M3roToBUTENS (MCMOMHWTENS, NPOoA4aBLa) 3a HeHagnexallyk WHdopMauuo o
ToBape (pabote, ycnyre)
(B peg. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnm notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeOfMTeNnbHO MOofyyYMTb NpU  3aKmioveHUU
goroeopa uWHdopmaumto O ToBape (pabote, ycnyre), OH BrnpaBe noTpeboBate OT npogaBua (MCNOSHUTENS)
BO3MeLL eHNsA YObITKOB, MPUYMHEHHbIX HEOBOCHOBaHHBLIM YKIOHEHWEM OT 3akrioyeHus [0roBopa, a ecnv 4oroBop
3aK/MOYeH, B pa3yMHbIA CPOK OTKasaTbCA OT ero WUCMONHeHWst U noTpeboBaTb BO3BpaTa YMrayeHHoOW 3a ToBap
CYMMbI 1 BO3MELLeHUA APpYrux yObITKOB.

(8 peg. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpy oTkase OT UCMOMHEeHWs 4oroBopa noTpebuTens 00si3aH BO3BpaTUTL ToBap (pesysbTaT paboTbl, yCryru,
€CIM 3TO BO3MOXHO MO UX XapakTepy) npodaBLy (MCMOSHUTENIO).
(8 peg. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B peg. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Tlpopasey (ucnomnHutenb), He NPeOOCTaBMBLUWA MOKynaTeno MOMHOM M OOCTOBEPHOW MHGopmaumn o
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYI0 nyHkTamu 1 - 4 ctatby 18 mrim nyHkToM 1
cTatbu 29 HacTosiero 3akoHa, 3a HedocTatkM ToBapa (paboTtbl, yCryrv), BO3HWKLLUME MOCNEe €ro nepegayu
noTpeduteno BcnecTBMe OTCYTCTBMSA Y HEro Takow uHdopmaLmu.

(n. 2 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu npuuvHeHWM Bpeda XW3HW, 340POBbID U UMYLLECTBY MOTPEOWUTENS BCNeACTBME HEnpenoCcTaBreHus
eMy TMOMHOM M [0CTOBEepHOW uHdopMauMm o ToBape (pabote, ycnyre) notpebutens BnpaBe notpeboBatb
BO3MELLLEHMA Takoro Bpeda B nopsake, NpedyCcMOTpeHHOM cTatbel 14 HacTtosuwero 3akoHa, B TOM 4ucrie NornHoro
BO3MELL EHNS  YObITKOB, MPUYMHEHHBIX MPUPOOHBLIM OObeKkTaMm, HaxogswmMmcs B COOBCTBEHHOCTM (BnageHwun)
notpedutens.

(n. 3 BBeaeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lpn paccmoTpeHun TpeboBaHWA MOTPEOUTENS O BO3MELLEHUM YOBITKOB, NPUYUHEHHBLIX HELOCTOBEPHOM
UM HeOoCTaTOMHO MONHOM MHGpopmaumen o ToBape (paboTte, ycnyre), HeobXoaMMO UCXOAUTb U3 NPEANONOXEHUs
06 oTcyTCTBMM Yy NOTPedbuTENa cneumnarnbHbIX MO3HaHWA O CBOMCTBAX M XapakTepucTukax ToBapa (paboTtbl, ycnyru).
(B peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cramba 13. OTBETCTBEHHOCTb W3roTOBUTENS (MCMOMHWTENS, NpogaBua, YMONMHOMOYEHHOW OpraHuMsaumm umm
YMNONHOMOYEHHOro MHAMBUAYANbHOrO MpeanpuHUMaTens, MMnopTepa) 3a HapylleHue npaB notpebutenen
(8 peg. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)
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1. 3a HapyweHue npaB notpebutener usrotoBuTENb (MCMOMHUTENb, MpoAaBeL, YMNONHOMOYEeHHas
opraHuMsauMs unM  ynonHOMOYEHHbIM WHOMBUAYamMbHbLIA NpeanpuHMMaTtenb, WUMMopTep) HECEeT OTBETCTBEHHOCTb,
npegyCcMOTPEHHYHO 3aKOHOM WM [LOrOBOPOM.

(8 peg. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecrm vHoe He yCTaHOBMEHO 3aKOHOM, YObITKWM, MPUYMHEHHble MNOTPedbuTento, noanexar BO3MELLEHWNIO B
NOSIHOM CYMME CBEPX HEYCTOMKM (NEHWU), YCTAHOBMEHHON 3aKOHOM WM LOrOBOPOM.

(n. 2 B peg. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. Ynnata HeycToMkM (NeHn) M BO3MeLleHMEe YObITKOB He OCBOOOXAANT W3roToBMTENS (MCMOSMHUTENS,
npogasua, YMNOMHOMOYEHHYK  OpraHuM3aumMio UM - YNOMHOMOYEHHOrO  WHAMBMAYANbHOrO  MpeanpuHuMarens,
uMmnopTepa) OT UCMOSIHEHUS] BO3JNIOXKEHHBIX Ha HEro obsizatensCTB B HAType neper notpebutenem.

(8 peg. ®enepancHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MWsrotoButenb (MCNOMHUTEMb, MPOAABEL, YMOMHOMOYEHHAs OpraHM3auMs UM - YyNonHOMOYEHHbIN
WHOVBMUAYANbHBIA  NpegnpyHUMaTtenb, KMMMOpPTeP) OCBOOOXAAETCA OT OTBETCTBEHHOCTM 3@  HEUCMNONHEeHWe
0o0si3aTenbCTB UMM 32 HeHagnexawiee UCMOoNHeHWe o0s3aTenbCTB, €CrvM [OOKaXET, YTO  HEWUCMNOrHeHue
00s13aTenbCTB MMM UX HEHaAnexallee WUCMOMHEHWe MNPOU3OLLSO BCMEACTBUE HEMPEOOONMMON CUIMbl, a Takke Mo
WHbIM OCHOBaHVSIM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-d3)

5. TpeboBaHus notpebutens o6 ynnate HeycToWku (nNeHu), NpeayCMOTPEHHOW 3aKOHOM WM [OroBOPOM,
nognexar y[OBMETBOPEHUIO W3roToBUTENeM (MCMOMHWTENEM, NPOAAaBLIOM, YMOMHOMOYEHHON OpraHusaumven unm
YNONMHOMOYEHHBbIM MHAMBMAYaNbHLIM NpeanpuHMMaTeneM, UMMIOpTepoM) B AOOPOBOMBHOM MopsgkKe.

(B peg. ®eapepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

6. lMNpu ypnosnetBopeHun cynom TpeboBaHWM MNOTPebUTensi, YCTAaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBaET C
n3roToBMTENA (ncnonHuTens, npogasLa, YMNONMHOMOYEHHOW opraHu3auum nnm YMNONHOMOYEHHOr0
WHOVBMAYanbHOro npegnpuHuMaTtens, vmnopTepa) 3a HecobniogeHve B LOOPOBONbHOM MOPSAKe yAOBNETBOPEHUS
TpeboBaHun noTpebutens wpad B pa3mepe NSATLAECAT NPOLEHTOB OT CYyMMbl, MPUCYXAEHHOW CyAOM B MNOMb3y
notpedutens.

(8 peg. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecrm c 3aaBneHvem B 3awuTy npaB noTpeduTtens BbICTynakT oblecTBeHHble o0bbeAuHeHus notpebutenen
(Mx accoumaumm, cow3bl) MM OpraHbl MECTHOro CaMoynpaBfieHusl, MNSiTbAEeCAT MPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada nepeyncnsaroTcs ykasaHHbIM 06beaAnHEeHUsM (MX accoumaumsiM, COK3aM) UMM opraHam.

KoHcynbTaHt Inoc:  npumedaHue.
O BoO3mMelleHUV Bpeda, MNPUHMHEHHOro BCMEeACTBME HEOOCTAaTKOB TOBapoB, paboT MM ycryr CMm. Takke
naparpad 3 rmaebl 59 K P®.

Cramss 14. VmyuwecTBeHHas OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIN BCMEACTBME HELOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpea, NPUYMHEHHBIA >XU3HW, 340POBbLID WM MMYLLECTBY NoTpebuTens BcCieaCcTBME KOHCTPYKTUBHBIX,
NMPON3BOACTBEHHBIX, PELENnTypHbIX WM WHbIX HegocTaTKoB ToBapa (paboTbl, ycryru), MOANEXWUT BO3MELLEHUIO B
nornHom obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeda, MPUYMHEHHOrO BCIEACTBME HEAOCTaTKoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a MobbiM NOTEPMEBLUMM HE3ABMCMMO OT TOrO, COCTOSIT OH B [OrOBOPHbIX OTHOLUEHMUSIX C
npoaaBLOM (UCMOSMHUTENEM) WU HET.

3. Bpea, NPUYMHEHHBIA XW3HW, 300POBbLID UMMM MMYLLLECTBY MNOTPEOUTENs, MOAMEXWUT BO3MELLEHUIO, €CMU
Bpen NpUYMHEH B TEYEHWE YCTAHOBIIEHHOIO CpOKa CryXObl M cpoka rogHocTM ToBapa (paboTsl).

Ecrm Ha ToBap (pe3ynbTaT paboTkl) AOMmKeH OblTb YyCTAHOBIEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbu 5
HacTosilero 3akoHa CpOK ChyXObl MMM CPOK TFOOHOCTW, HO OH HEe YCTaHoBneH, rmbo noTtpebuternto He Obina
npefocTaBrneHa MonHasi M 4OCTOBepHasi MHdopmaums o cpoke cnyxbbl unm cpoke rogHoctv, mbo notpebutens
He Obln MPOMHGOPMUMPOBAH O HEOOXOAWMbIX HAEWCTBUSIX MO UCTEYEHMM cpoka CryX6bl MM cpoka FrogHOCTM M
BO3MOXHbIX MNOCMeACTBUSIX MPU  HEBBLINOMHEHUN YKa3aHHbIX AencTBui, nunbo ToBap (pesynbTaT pabotbl) Mo
MCTEYEHNN STUX CPOKOB MPEACTaBMsieT OMacHOCTb AN KM3HWM U 300pOBbs, Bped MNOANEXUT BO3MELL EHMIO
HEe3aBWUCKMMO OT BPEMEHU Ero NpUYUHEHMSI.

(B peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
Ecrm B cootBeTcTBMM C nNyHKTOM 1 cTatb 5 Hactoswero 3akoHa MW3rotoBUTENb (MCMOMHUTENL) HE
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yCTaHOBWM Ha ToBap (paboTy) CpoKk CnyObl, BPed MOANEXWT BO3MELLEHMIO B Crlyvae ero NpuYnHEHWs B TEYEHne
OEeCSITM NeT COo OHsi nepefayn ToBapa (paboTtel) NoTpebuTento, a ecnv AeHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBMEHNsT ToBapa (OKOHYaHWUsI BbINOMHEHUst paboTol).

Bpen, npuvYMHEHHBI BCregcTBUME  HEOOCTATKOB  TOBapa, MOANEXWUT BO3MELLEHUIO MNpPoAaBLOM MMM
M3roTtoBuTENEM TOBapa Mo BbIOOpY MOTEpMeBLLErO.

Bped, nNpuuMHEHHbI  BcregcTBMe  HegocTaTtkoB  pabotbl  wMnv ycenyr,  MOANEXWUT  BO3MELL EHUIO
UCMNOSHUTENEM.

4. WasrotoButenb (MCMOMHUTENL) HECET OTBETCTBEHHOCTb 3a Bpen, MPWHMUHEHHBIN XU3HW, 340POBbI0 UMK
UMyLLEeCTBY MNOTPeOUTENsT B CBS3W C WCMOSMb3OBAHMEM MaTepuarnoB, 00OpyAOBaHWSl, WHCTPYMEHTOB U  UHbIX
cpencTs, HeobxoaouMbIX ANs NMPOU3BOACTBA TOBApOB (BbINOMHEHWsI paboT, okasaHus ycrnyr), He3aBMCMMO OT TOro,
MO3BOMSAN YPOBEHb HAYYHBLIX U TEXHUYECKUX 3HAHWIA BbISIBUTb MX OCOObIE CBOWCTBA WIM HET.

5. WsrotoButenb (UcnomHuTenb, NpogaBeL) OCBOOOXOAETCA OT OTBETCTBEHHOCTW, €CIM [OKaXEeT, YTO Bpefn
NMPUYMHEH BCNEACTBME  HENPEOAONMMOW  CWrbl  WMM  HapyLleHusi noTpebutenem  yCTaHOBMEHHbLIX  MpaBui
MCNOMb30BaHNS, XPaHEHUs1 U TPaHCMOPTUPOBKM ToBapa (paboTbl, ycryru).

KoHcyneTaHT In0Cc: npuMmeyaHue.
O KoMneHcaumm mMopanbHOro Bpeda CM. Takke naparpad 4 rmaebl 59 [K P&,

Cramea 15. KomneHcaumsa mopanbHoro Bpega

MopanbHbii Bped, MNPUYUHEHHbI MOTPEOUTENIO BCMEACTBME HapyLUEHUS W3roTOBUTENEM (UCTOMHUTENEM,
npogaBLOM, YMONHOMOYEHHON OpraHu3auMen Wi ynorHOMOYEHHbIM  WHAMBUAYANbHBIM  NpeanpuHUMaTenem,
MMMopTEPOM) MpaB noTpebutens, npeayCMOTPEHHbIX 3akOHaMM U MpaBoBbIMKM akTamu Poccuiickon depepaumm,
perynvpyroLw MMM OTHOLLEHUS B obrmacTu 3awuTbl NpaB noTpedutenen, MNOANEXUT KOMMEHcauMu MNpUYMHUTENEM
Bpega npv HanMymm ero BuHbl. Pasmep komneHcauum mopanbHOro Bpega onpefensieTcs CygoM U He 3aBUCUT OT
pasmMepa BO3MELLEHUS UMYLLECTBEHHOrO Bpeaa.

(B pen. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-d3)

KomneHcaumsa mMopanebHOro Bpefa OCYyLLeCTBMSETCS HEe3aBUCMMO OT BO3MELL EHWSI MMYLLLECTBEHHOrO Bpeda U

NOHECEHHbIX NOoTpebuTenem yObITKOB.

Cramesa 16. HegenctButeNnbHOCTL YCIIOBUIA AOrOBOPA, YL EMISOLWMX NpaBa noTpebuTens

1. Ycnosusi goroBopa, yLlemnsiouiMe npaBa notpebutens no CpaBHEHUO C MpaBuiiamMu, YCTaHOBMEHHbLIMM
3aKOHaMW WM UHBIMW NpaBoBbIMU akTamn Poccuiickon ®Pepnepaumn B obrnacm 3awutel NpaB NoTpeduTenen,
NPU3HATCA HeOEenCTBUTENbHbIMU.

Ecrnn B pesynbTate MCNONMHEHUs 4OroBopa, YLLEeMISoWEero npasa NoTpeduTens, y HEro BO3HWKIM YObITKY,
OHMW MoanexaTr BO3MELLEHUD U3rotoBUTENEM (MCMOMHUTENEM, NPOAaBLIOM) B MOSHOM oObeMe.

2. 3anpewaetcs obycnosmuBats npuobpeteHne ogHuMX ToBapoB  (pabot, ycnyr) obsizatenbHbIM
nprvobpeTeHneM WHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYMHEHHbIE NOTPEOUTENO BCNELCTBME HapYLUEHUS ero
npaBa Ha cBobogHbI BbIOOp TOBapoB (paboT, ycnyr), Bo3MelwalTcs MpogaBLOM (MCMOMHUTENEM) B MOSHOM
obbeme.

3anpeuwaetca obycnoenmMBaTtb YAO0BMETBOpeHME TpeboBaHWIn noTpebutenei, npenbsiBAsSEMbiX B Te4YeHue
rapaHTMNHOrO CPOKa, YCMOBUSIMW, HE CBA3aHHbIMWU C HegocTaTkamMmy ToBapoB (paboT, ycryr).

(ab3ay, BBegeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

3. MpopgaBey (ucnomnHuTenb) He BrpaBe 0e3 corrmacusi NOTPedWTENs BbLIMOMHATL AOMOSHUTENbHbIE PabOTHI,
ycnyrn 3a nnaty. [lotpebutens BnpaBe oTka3aTbCs OT OMnaTtbl Takux padoT (ycryr), a ecrnvM OHU OMiayeHsbl,
notpebutens Bnpase noTpeboBaTs OT NMpoAasBLUa (MCMONHWUTENSA) BO3BpaTa YMiadeHHOW CYMMbI.

(n. 3 B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-93)

Cramsa 17. CynebHasa 3awuta npae notpedutenen

1. 3awwuTta npaB notpedutenenn ocyLLecTBrseTcss CyZoM.

2. Ucku o 3awute npaB notpebutenen MoryT ObiTb NpeabsBreHsl no Belbopy McTua B cyf MO MeCTy:

HaxOoXOEeHUst OpraHu3auuW, a €ecnM OTBETYMKOM SIBMSIETCA WHAMBMAYanbHbIA NpegnpuHUMaTenb, - €ero
XUTENBCTBA;

XUTenbCcTBa WM NpebbiBaHnsa UCTUA;
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3aKIOYEHNS UM UCNOMHEHUsT [OroBopa.
Ecnm nck k opraHvMsaumu BbITEKaeT U3 AeATenbHOCTM ee dmnuana wunv npeactaBUTENbCTBA, OH MOXET ObiTb
npeabsiBreH B Cyf MO MECTYy HaxoXAeHust ee dwnvana wnv npeacraBUTENbC TBa.
(n. 2 B peg. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-03)
3. lMotpebutenun, mHble UCTUBI MO UCKaM, CBSI3aHHLIM C HapylleHMeM MpaB notpebutenen, ocBobOXaarTCA
OT ynnaTtbl rocyapCTBEHHON MOLWMMHBI B COOTBETCTBMM C 3aKoHogaTenbcTBoM Poccuiickon degepaummn o Harmorax
n cbopax.
(n. 3 B peg. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEA NPU MPOQAXE
TOBAPOB NOTPEBUTENSAM

Cratbs 18. NpaBa notpebutena npu obHapyeHun B ToBape HeaocTaTKoB
(8 peg. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. Motpebutens B criyyae oOHapyXeHWs B ToBape HEeOOCTATKOB, €CIIM OHU He Obinv OroBOPEHbI NMPOAABLIOM,
no CBOemy BbIOOpY Brpase:

notpeboBats 3aMeHbl Ha TOBap 3TOM Xe MapKu (3TWX xe mogenu v (unu) aptvkyna);

notpeboBate 3aMeHbl Ha TakOW >Xe ToBap APYrod Mapku (Mogenu, apTukyrna) C COOTBETCTBYHOLL UM
nepepac4eToM MOKYMHON LEHb;

notpeboBate COPaA3MEPHOro YMEHbLUEHUS MOKYMHON LiEHbI;

notpeboBate He3amegnuTenbHoro 6e3BO3Me3QHOr0 yCTpaHEeHWs HeAOCTaTKOB ToBapa MINM  BO3MELL EeHUS
pacxonoB Ha UX UCMPaBMeHe MNoTpedutTenem unm TpeTbMM NMLOM;

0TKa3aTbCHA OT MCMOMHEHUs [[OroBopa Kynmu-npogaxu u notpeboBats BO3BpaTta yMnnadeHHOM 3a ToBap
cymmsbl. o TpeboBaHMI0O NpogasLa M 3a ero cYet NOTpebuTens [OIMKEH BO3BpaTUTL TOBap C HegocTaTkaMu.

Mpn atom notpebutenb BnpaBe nOTPebOBaTb TakXkKe MOMHOrO BO3MELLEeHUs YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBME MpOAaXM ToBapa HeHaanexaw,ero kadyectBa. YObITKM BO3MELLalTCHd B CPOKW, YCTaHOBMEHHbIE
HacTosILL MM 3aKoHOM ANsi YA4OBIETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHWA noTpedutens.

B OTHOWEHNM TEeXHWYECKN CIOXHOro ToBapa noTpebutens B crnyvae OOHapyXeHWs B HEM HeLoCTaTKoB
BMpaBe OTKa3aTbCA OT WCMOSMHEHMA [O0roBopa Kynnu-npoaaxu u notpeboBate Bo3BpaTa yNnadeHHOW 3a Takon
ToBap CyMmbl nMbo npeabsaBuTb TpeboBaHWe O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Moaenwn, apTvkyna) unim Ha
Takom e ToBap [Apyron Mapku (Mogenu, apTvkyna) C COOTBETCTBYIOLLMM nepepacyeToM MOKYMHOM LeHbl B
TevyeHne nATHaguaTM AHeW co OHSA nepedadun notpebutento Takoro ToBapa. 1o UCTeYeHWMM 3TOro CpoKa yKasaHHble
TpeboBaHuA noanexar yAOBMEeTBOPEHUIO B OAHOM U3 CriefyloLnX cry4yaes:

obHapyXeHue CcyLlecTBEHHOro HegocTatka ToBapa;

HapyLlLleHe YCTAHOBJIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUs1 HeOoCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOSb30BaHUS TOBapa B TeYeHMe KaXOoro roga rapaHTMMHOrO Cpoka B COBOKYMHOCTU
Oonee yem Tpuguate OHEN BCreacTBME HEOOQHOKPATHOrO YCTPaHEHUs ero pasfMyHbiX HegoCTaTKOB.

lMepeyeHb TeEXHUYECKM CIIOXKHBIX TOBapoB yTBepxaaetcsa [pasButensctBom Poccuickon ®epepaumm.

(n. 1 B peg. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosiwen ctatbu, NpeabsaBnaloTca notpedbutenem npogasuy nmbo
YMNONMHOMOYEHHOW OpraHn3auMn Unu ynornHOMOYEHHOMY WHOMBUAYarNbHOMY NpPeanpUHUMATEIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. lMotpebutenb BnpaBe npeabsBMTL TpeboBaHMSA, YyKa3aHHble B ab3auax BTOPOM UM NATOM MNyHKTa 1
HacTosALLLEeN CTaTbW, W3rOTOBWUTENO, YMOMHOMOYEHHOW OpraHu3auMm WM YnorHOMOYEHHOMY WHAMBUAYaINbHOMY
npegnpyHUMaTento, MMMnopTepy.

(B pen. ®enepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

BMecTo npenbsiBneHns atMx TpebGoBaHuUiA noTpebutens BnpaBe BO3BPATUTb WM3rOTOBUTENO UMM UMMOPTEPY
TOBap HeHaAnexallero kadyectsa v notpeboBats BO3BpaTa YMNnavyeHHoOW 3a HEro CyMMbl.

(B peg. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Ypamn cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBME Yy noTpebutens KaccoBOrO WM TOBApHOro Yeka nMbo WHOrO [OKYMEHTa, YAOCTOBEpSHOLL WX
daKkT M yCrnoBusi NOKYMKW TOBapa, He ABMSIeTCA OCHOBaHWEM ANsi OTKa3a B YAOBIETBOpPEHUM ero TpeboBaHui.

MpopaBey, (n3roTtoBWUTENb), YMOMHOMOYEHHAs OpraHu3aumMs WM YMNONHOMOYEHHbIN  MHAMBUAYarbHbIN
npegnpyHMMaTtens, UMnoptep o6A3aHbl MPUHATL TOBap HeHaanexalwero kayectsa y notpebutens m B criyyae
HeobXxoaAMMOCTN MPOBECTUM NPOBEPKY kayecTBa ToBapa. [loTpebuTtens BnpaBe y4vacTBOBaTb B NPOBEPKEe KayecTBa

KoucyanaHTnmoc www.consultant.ru CrpaHuua 11 u3 28

Hap exHas NpaBoBasl noaAepKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awmTe npas noTpebutenen"”

JokymeHT npepocrasneH KoHcynbTaHTIt0C
[ata coxpaHenus: 19.11.2013

ToBapa.
(B peq. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae <cnopa O npuunHax BO3HWMKHOBEHWS HeOOCTaTKOB ToBapa npogasel, (M3roToBUTENb),
YMNONMHOMOYEHHasi OpraHvM3aumsi UM YnoriHOMOYEHHbI MHAMBUAYanbHbIN NpeanpuHuMmaTtens, MMnopTep 06si3aHbI
NpoBECTU 3KCMEepTU3y ToBapa 3a CBOW CYeT. JKcnepmmsa ToBapa MpPOBOAUTCA B CPOKW, YCTAHOBIIEHHbIE CTaTbAMU
20, 21 wn 22 HacTtosiwero 3akoHa AN yAOBMETBOPEHMSI COOTBETCTBYHOLLUX TpeboBaHwui noTpebutens.
MoTpebutens BNpaBe MpWUCYTCTBOBATL MpPW NPOBEOEHWM 3JKCNepTU3bl ToBapa M B ClydYae Hecornacumsa c ee
pesynbTaTamy OCMOpWTb 3akryeHne TakoW aKcnepm3bl B cynebHOM nopsiake.

(8 peg. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecrm B pesynbrate aKkcnepmsbl ToBapa YCTAHOBIIEHO, YTO €ro HegoCTaTKM BO3HUKMW BCREACTBME
obcToATeNLCTB, 3a KOTOpble He OTBeYaeT npoAaBel (M3roToBuTenb), NoTpebuTtenb 00si3aH BO3MECTUTb NpoAdasLy
(M3roToBMTEMIO), YMONHOMOYEHHOW OpraHu3aumMu WM YMnorHOMOYEHHOMY WHAMBUAYaNbHOMY MNpeanpuHMMaTerto,
UMMOPTEPY pacxofbl Ha MPOBEAEHME 3KCNEePTU3bl, a TaKKe CBSA3aHHbIE C ee MPOBEAEHUEM pacxodbl HA XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lpogasey (u3rotoBUTENbL), YMNOMHOMOYEHHAs OPraHM3auMs WM YMNONMHOMOYEHHbIN  WHAUBUAYAIbHBINA
npegnpvHMMaTtenb, UMMIOpTEp OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIM HEe YCTAHOBIIEH TapaHTUMHBIA C POK,
ecrnu notpebutenb [OKaXeT, YTO OHU BO3HUKMU OO nepedadu ToBapa NOTPeOWUTENo MnM No MpUYUHaM, BO3HMKLLUM
00 9TOr0 MOMEHTAa.

(B peg. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oOTHOweHun TOBapa, Ha KOTOPbIA YCTAaHOBMEH rapaHTUMHBLIA CPOK, npogaBsel  (M3roToBUTENb),
YMNONMHOMOYEHHasi OpraHvM3auusi UnM YnorHOMOYEHHbIN WHAMBUAYAlbHbLIA NpeanpuHUMaTenb, UMMIOpTep OTBeYaeT
3a HefocCTaTKM TOBapa, €Cniv He JOKaXeT, YTO OHWM BO3HUKMW MNocne nepegadvv ToBapa notpebutento Bcrneactsue
HapyLleHus noTpebuTenemM npaBuri UCNOMb30BaHWS, XPaHEHUs UNM TPaHCMOPTUPOBKM TOBapa, OEWCTBUN TPEeTbUX
1L, UNM HeNpeoaonMMMON CUrbl.

(8 peg. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabaputHoro TtoBapa M ToBapa BecoM 6oriee nATM KWMorpaMMoB ANs PEMOHTA, YLEHKW,
3aMeHbl U (MnM) Bo3BpaT WX NOTPEOWTEMO OCYLLECTBMSIOTCA CUMaMM M 3a CYeT npofgasua (M3roToBUTENs,
YMNOMHOMOYEHHOW OpraHmMsauMm WM - YNOoNHOMOYEHHOro  MHAMBUAYanbHOro npeanpuHuMmarens, wuMnoptepa). B
cllyyae  HeucnonHeHus [aHHoW  00si3aHHOCTW, a Takke npu OTCYTCTBMM npodaBua  (M3roToBUTENs,
YMNONMHOMOYEHHOM OpraHmM3auMm W YrNorfIHOMOYEHHOTO0  WHAMBUAYANbLHOMO MnpeanpuHMMaTtens, uMmnoprtepa) B
MecTe HaxoXOeHuss noTpedutenss AocTaBka M (M) BO3BpaT YKasaHHbIX TOBApPOB MOTYT OCYLLECTBISITLCS
notpedbutenem. [lpu 3TOM npopaBel (M3roToBUTENb, YMOMHOMOYEHHAs OpraHu3aumsi WM YNOSIHOMOYEHHBIN
WHOVBMAYANbHBIA  NpeanpuHuMarens, uMnopTtep) o00si3aH BO3MECTUTb MOTPeOMTENO pacxodbl, CBSA3aHHbIE C
OOCTaBKOW U (Un) BO3BPATOM YyKa3aHHbIX TOBApOB.

(n. 7 B peg. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npeabsBrneHusi notpedutenem TpebGoBaHUA B OTHOLLIEHUM HEOO0CTaTKOB ToBapa

1. TloTtpebutens BMpaBe MNpeabsBUTL MPEdYyCMOTPEHHble cTathen 18 HacTtoswlero 3akoHa TpeboBaHusA K
npogasuy  (M3roTOBWUTENO,  YMONMHOMOYEHHOW  OpraHvM3auuM  Unm  YyNornHOMOYEHHOMY  MHAVBUAYaNbHOMY
npeanpuHUMaTtento, UMMIopTepy) B OTHOLEHWM HEAOCTaTKOB TOBapa, €CNM OHU  OBHapyXeHbl B TeyeHue
rapaHTMMHOrO CpOKa WUIu cpoka rogHOCTU.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oOTHOWeEHWM TOBapoB, Ha KOTOpble TrapaHTUMHbLIE CPOKU WNM CPOKWM TFOAHOCTM He YCTAHOBIEHbI,
noTpebutens BrnpaBe NpeabsiBUTL YKasaHHble TpeboBaHWs, ecnv HegocTaTKM TOBapOB OOHapYXKeHbl B pa3yMHbIN
CPOK, HO B nMpegenax [ABYX IeT cCO [AHA nepefavuM wx notpedutento, ecrm Gonee ANUTENbHbIE CPOKU He
YCTaAHOBIEHbI 3aKOHOM WM JOTOBOPOM.

(n. 1 B peg. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. TapaHTWIHBIA CpOK TOBapa, a TaKKe CPOK ero cnyxbbl ucuMcnseTcsas co AHA nepefadv ToBapa
noTpebutento, ecnm MHOe He nNpedyCcMOTpeHO aoroBopoM. Ecnv geHb nepegayn ycTaHOBWUTL HEBO3MOXHO, 3TU
CPOKM MCHYUCTISIIOTCA CO AHS U3rOTOBIEHWS ToBapa.

(8 peg. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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Ons ce3oHHbIX TOBapoB (00yBW, OA4eXAbl WU MPOYMX) 3TU CPOKM MCUYUCIIAIOTCH C MOMEHTa HacTymnneHus
COOTBETCTBYIOLLLEr0 CE30Ha, CPOK HaCTYyMIeHWs KOTOPOro OnpeaernsieTcsl COOTBETCTBEHHO cybbektamm Poccuickon
defepaumn Mcxods U3 KNMMaTUYECKUX YCINOBUN MeCTa HaxoxgeHus notpebutenen.

Mpy npogaxe ToBapoB MO obGpasuam, MO noyTe, a Takke B Cryvasx, €ClM MOMEHT 3aKMyeHus oroBopa
KYNnu-Nnpoaaxxm M MOMEHT nepefavu ToBapa noTpebuTtenio He CcoBnNajalwT, 3TM CPOKM UCUYUCNSAITCH CO AOHS
OOCTaBkM ToBapa noTpebutento. Ecnm notpebutens rmuvweH BO3MOXHOCTU MCMOSfb30BaTb TOBap BClieAcTBUE
obCcToATENLCTB, 3aBUCALLMX OT MpojdaBua (B 4YacTHOCTW, ToBap HyxAaeTcd B crneumansHOW YCTaHOBKe,
NOAKMIOYEHNN N cOopKe, B HEM MMEITCS HeOoCTaTkW), rapaHTUAHBIA CPOK He TeveT A0 YCTpaHeHWUs1 MPOLaBLIOM
Taknx obcTositenbcTB. Ecnn geHb [OCTaBKW, YCTAHOBKM, MOAKIOYEHUsl, cOOpKU ToBapa, YCTPaHEHUst 3aBUCSILLUX
OT npofaBua 0bCTOSATENLCTB, BCIEACTBME KOTOPbIX NOTPEOUTENb HE MOXET UCMONb30BaTb TOBApP MO Ha3HAYEeHWo,
onpegents HEeBO3MOXHO, 3T CPOKM UCUYUCTIIIOTCA CO AHS 3aKMOYeHUsT JOroBopa Kymnnu-npoaaxu.

(8 peg. ®enepancHoro 3akoHa ot 17.12.1999 N 212-$3)

AG3aL, ucknodeH. - PenepanbHblil 3aKoH OT 17.12.1999 N 212-03.

Cpok rogHoCTM ToBapa onpefensietcsl NepuosoM, UCUHUCTIIEMbIM CO OHsSI M3rOTOBMIEHWSI TOBapa, B TeYEHue
KOTOPOro OH MNpUrodeH K WCMOMb30BaHUK, WM OaToW, [0 HACTyMieHust KOTOpOW ToBap MpUrogeH K
MCNOMb30BaHNIO.

MpogoomknTeNbHOCT CpoOKa rOOAHOCTM ToBapa [OIbKHA COOTBETCTBOBAThL 0Osi3aTenbHbiM  TpeboBaHUsAM K
Ge3onacHocTM ToBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNapaHMIiHbIE CPOKM MOryT YyCTaHaBMUBATLCHA HA KOMMMEKTYIOLLME U3AEeMNUst U COCTaBHbIE YacTU OCHOBHOTMO
ToBapa. [apaHMiiHble CPOKM Ha KOMMMEKTYKWMe M3Oernus U COCTaBHble YacTW MCUMCISAOTCS B TOM Xe MOpsiaKe,
YTO M rapaHTUNHbBIA CPOK HA OCHOBHOW TOBap.

[apaHTMMHbIE CpOKM Ha KOMMMEKTyloWMe W3genuss U COCTaBHble Y4acTy ToBapa CuUMUTalOTCS pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3[enue, ecnM MHOe He YCTaHOBMeHO pJoroBopoM. B cnyvae, ecnm Ha
KOMMMeKTylolee u3genMe M COCTaBHYIO YacTb ToBapa B [OroBOpe YCTAHOBMEH rapaHTUMHbIA CPOK MeEHbLUen
NPOOOIIKUTENBHOCTA, YeM rapaHTUMHBIN CPOK Ha OCHOBHOe wu3genve, notpebutenb BnpaBe nNpeabaABUTb
TpeboBaHWsA, CBA3aHHble C HegocTaTKaMW KOMMMEKTYIOWero usgenuss U COoCTaBHOM 4acTu ToBapa, npu ux
oBHapy>XeHuUn B TeYeHMe rapaHTMMHOro CpoKa Ha OCHOBHOE W3[enune, ecriv MHoe He NpeayCMOTPEHO [0rOBOPOM.
(8 peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnm Ha Komnnektylouwiee wusgenve YCTaHOBMEH rapaHTUMHbIN CpoK Oonblien NpogorPKMTENb HOCTU, YeM
rapaHTUMHLIA CPOK Ha OCHOBHOW TOBap, MotpebuTens BrnpasBe NpebsBUTb TPebOBaHWS B OTHOLLEHWUM HeOOCTaTKOB
TOoBapa Mpu YCroBUM, YTO HEOOCTaTKM KOMMMEKTYIOW,Eero u3aenusi obHapyXeHbl B Te4eHWe rapaHTUMHOIO cpoka Ha
370 U3genve, He3aBUCUMO OT UCTEYEHUS] FapaHTUMHOIO CpPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HaAcCTOsILLLEN CTaTbe, AOBOAATCA OO CBEAEHUS MOTpebuTens B MHGOpMauum o ToBape,
npeaocTaBnsiemMon noTpebuTento B cOOTBETCTBUMU coO cTatbel 10 HacTosilero 3akoHa.

5. B cnyyasx, Korga npenyCcMOTPEHHbI [OrOBOPOM rapaHTUMHBLI CPOK COCTAaBMsSIET MeHee [OBYX NeT U
HefgocTaTkM ToBapa OOHapyXXeHbl MOTpebuTenemM MO WCTEYEHUM rapaHTUAHOrO Cpoka, HO B npedernax ABYX IeT,
notpedbutens BnpaBe npeabsiBUTL MNpodasLly (M3rotoBuTemnio) TpeboBaHWs, NPegyCMOTPEHHble cTatben 18
HacTosillero 3akoHa, €Cnv [OKaXeT, YTo HegoCTaTku ToBapa BO3HWKIM OO €ro nepegadyu notpebutento mnm no
NMPUYMHaM, BO3HWKLLUUM A0 3TOF0 MOMEHTa.

(n. 5 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBMEHMS CYLLECTBEHHbIX HEOOCTAaTKOB ToBapa MoOTpebuTens BrpaBe MpeabsBUTb
N3roToBMTEMIO  (YMOMHOMOYEHHOW OpraHuM3auMm WM ynorHOMOYEHHOMY MWHAMBUAYanbHOMY MnpeanpuHMMAaTento,
umnopTtepy) TpeboBaHue O 6Ge3BO3ME3AHOM YCTPAHEHUWN TaKMX HELOCTATKOB, €CMU [AOKaXET, YTO OHWM BO3HUKIM [0
nepefayn ToBapa MoTpebuTento MM no NpuMYMHaM, BO3HWMKLUUM A0 3TOr0 MOMeHTa. Yka3aHHoe TpeboBaHvne MOXeT
OblTb MPEeObSBMEHO, €CrM HegoCTaTkM ToBapa OOHapyXeHbl MO UCTEYEHMM OBYX NET CO OHA nepefadu ToBapa
notpedbutento, B TeYEHUE YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyxObl MMM B TeYeHMe OecAaTu NMeT CO AHSA nepefayu
ToBapa noTpebuTento B crnyvyae HeycTaHOBMeHusi cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHve He y[0BMNeTBOPEHO
B TeuyeHve ABajuatM AHeN CO OHA ero npeabsiBrneHus notpebutenem unu obHapyXeHHbIi UM HeJoCTaToK ToBapa
ABMNAETCA HeyCTpaHuMbIM, NOTpebuTens Mo cBOeMy BbIGOpY BnpaBe MpeabsBUTb U3roToBUTENO (YMNONMHOMOYEHHOM
opraHusaumm nnm YNOMHOMOYEHHOMY WHOVBUAYaNbHOMY npeanpuHMmarento, nMnopTepy) WHblEe
npegycMoTpeHHble nyHkTom 3 cTatbn 18 HacTtoswero 3akoHa TpeboBaHWA MNM BO3BPATUTL TOBap WM3rOTOBUTENIO
(YnNOnHOMOYEeHHOW oOpraHu3aumMm Wnu  YNorIHOMOYEHHOMY WHAMBMAYanbHOMY npegnpuHMMaTtento, UMMnopTepy) U
notpeboBats BO3BpaTa YNrnavyeHHOW OEHEXHOW CYyMMb.

(n. 6 B peg. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cramest 20. YcTpaHeHMe HegoCTaTKOB ToBapa W3roToBUTENeM (NpodaBLOM, YMOMHOMOYEHHOW OpraHu3aumen
UMM YNOSNIHOMOYEHHBIM MHAUBUAYaANbHBIM NpeanpuHuMaTenem, UMnopTePOM)
(B peg. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecrm cpok ycTpaHeHusi HeJOCTaTKOB ToBapa He onpeferneH B NMUCbMEHHON ¢opme CorfalleHnemM CTOPOH,
3TM HedoCTaTKM [OMKHbl OblTb yCTpaHeHbl wusrotoButerieM (MpPoAaBLOM, YMOMHOMOYEHHOW oOpraHu3aumen wunm
YMNONMHOMOYEHHBIM  MHAMBMAYaANbHLIM  NpeanpuHMMmaTteneM, WMMMOPTEPOM)  He3aMeanuTenbHo, To ecTb B
MUHUMarbHbIA CPOK, OOLEKTMBHO HEOOXOAWMBIA AN UX YCTPaHEHWs C y4eToM OObIMHO NMPUMEHSIEMOro crnocoba.
Cpok yCTpaHeHuUsi HefoCTaTKoB TOBapa, OMpedensieMbli B MUCbMEHHOW (OpMe COrfalleHUMeM CTOPOH, HEe MOXeT
npeBbIllaTb COPOK NATb AHEN.

B cnyuyae, ecnm BO BpeMs YCTpaHEHUs] HEOOCTATKOB ToBapa CTAHET OYEeBUAHbIM, YTO OHU He OyayT
yCTpaHeHbl B OMNpefderneHHbI cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYMTb COrfalleHne O HOBOM CpOKe
yCTpaHeHus1 HeaoCTaTKoB, ToBapa. [lpu 3TOM OTCyTCTBUME HEOOXOOMMBLIX ANl YCTPaHeHUsl HegoCTaTkoB ToBapa
3anacHbIX 4Yacten (getanen, martepuanoB), obopynoBaHWS unM NogoOHbIE MPUYUMHBI HE SBMSKOTCS OCHOBaHWEM
ONsl 3aKMIOYEHUs COrfalleHMss O TakoM HOBOM CPOKE U He OCBOOOXAAlT OT OTBETCTBEHHOCTVM 3a HapyLueHue
CpoKa, onpeferneHHoro cornaleHemM CTOPOH NepBOHAYanbHO.

(n. 1 B pen. ®enepancHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWweEHWM TOBapOB ANUTENLHOIO MOMb30BaHWA W3roToBUTENb, NpogasBel, nmMbo yrnornHOMOoYeHHas
opraHmMsauMs WM - YNONHOMOYEHHbIM  WHAMBWMAYANbHbIA  NpeanpuHimMaTtens 06s3aHbl  Npyu  NpeabsBneHun
notpedutenem ykasaHHOro TpeboBaHWS B TPEXOHEBHbIN CPOK OGe3BO3MEe3gHO NpeaocTaBUTL MOTpedutento Ha
nepuog pemMoHTa ToBap [AfMTENbHOrO MONb30BaHUs, obrnajalwlui 3TMMU Xe OCHOBHbIMW MOTPEOUTENBCKUMM
cBoncTBaMmu, obecnevvMB [OCTaBKy 3a CBOM cuyeT. [lepevyeHb TOBapoOB AOMMUTENbHOrO MOMb30BaHWS, Ha KOTopble
yKaszaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBrmBaeTcs [lpaButensctBom Poccuinckon ®enepaumn.

(B peq. ®eanepanbHbiXx 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-® 3, ot 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuss HeLOCTATKOB TOBapa rapaHTUiAHbLIA CPOK Ha Hero npoasfieBaeTcss Ha nepvon, B
Te4yeHne KOTOpOoro ToBap He MUCMOoNb30Bancs. YKasaHHbI nepuod UCHUCNSeTcs Co AHA obpalleHuns notpebutens ¢
TpeboBaHvem 06 ycTpaHeHWM HeOoCTaTKOB ToBapa [0 AHSA BblgayM ero no OKOHYaHuu pemoHTa. [py Bbigaye
ToBapa M3rotoBuTenb (Npodasel, YMNOMHOMOYEHHas opraHusaums WM - YNONMHOMOYEHHbIM  MHAMBUAYarbHbIN
npegnpvHMaTtenb, uUMmnopTtep) obsizaH NpefocTaBUTb B MUCbMEHHOW (opMe NOTpebuTento uMHdopMaumio o aare
obpalieHua notpebutena ¢ TpeboBaHnem 06 ycTpaHeHUM OBHapyXeHHbIX WM HegocTaTKkoB ToBapa, O Aare
nepegayn ToBapa notpebutenem Ans ycTpaHeHUs HeLoCTaTKoB ToBapa, O AaTte YCTpaHeHWsi HedoCTaTKoB ToBapa
C ux onucaHvem, 006 UCNOMb30BaHHbLIX 3anacHbIX 4YacTaX (OeTansix, matepuanax) M o Aate Bblgayu ToBapa
noTpeduTento Mo OKOHYaHWM YCTPaAHEHWUS1 HEAOCTATKOB ToBapa.

(8 peg. ®enepancHoro 3akoHa ot 25.10.2007 N 234-$3)

4. TMpu ycTpaHeHWM HenoCTaTKOB TOBapa MOCPenCTBOM 3aMeHbl KOMMMEKTYIOLLEro U3Aenust UM COCTaBHON
YacTM OCHOBHOTO W3[enusi, Ha KOTOpble YCTAHOBMEHbI FapaHTUAHbIE CPOKM, HA HOBbIE KOMMMEKTYKLlee u3genve
UM COCTaBHYK 4acTb OCHOBHOIO W3LEnuUsi yCTaHaBNMBAETCS! FapaHTUMHBLIA CPOK TOWM XK€ MPOAOIPKUTENBHOCTU, YTO
M Ha 3aMeHEHHble KOMMIEKTylLlee Wu3OenMe UM COCTaBHYK 4YacTb OCHOBHOMO W3OENusl, €eClM WMHOEe He
npegycMOTPEHO [OrOBOPOM, M TapaHTUMHBLIA CPOK WMCYUCNSETCA CO AHS Bblgavn MotpebuTento 3Toro ToBapa no
OKOHYaHMM PEMOHTA.

(n. 4 B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratesa 21. 3ameHa ToBapa HeHagnexallero kavecTsa

1. B cnyyae obGHapyxeHusi notpebuternem HeLOCTAaTKOB ToBapa M npeabsBrneHus TpeboBaHuS O ero 3ameHe
npogasey,  (M3roToBWTEMb,  YMOMHOMOYEHHAs  OpraHv3auusi WM YMNONHOMOYEHHBIN  MHAMBMAYalbHbIN
npeanpuHUMaTenb, WMMNopTep) 00s3aH 3aMeHWTL TakoW TOBap B TeYeHWe CEMU [OHEN CO [AHA NpenbsiBreHus
yKasaHHoro TpeboBaHus noTpebuternem, a npu HEOOXOAMMOCTU [OMONHWTENBHON MNPOBEPKM KavecTBa Takoro
ToBapa nNpoAaBLOM (M3roTOBUTENEM, YMOMHOMOYEHHOW OpraHvM3aumein WM YNnonHOMOYEHHbIM WHOMBUAYaNbHbLIM
npeanpvHUMaTteneM, WMMMNOPTEPOM) - B TEHYEeHWe ABaguamm OHeN CO AHSA NpedbsBleHUst yKasaHHoro TpeboBaHus.

Ecrm y npopgaBua (M3rotoBWTENs, YMONHOMOYEHHOW OpraHM3auuM MM YMNoSHOMOYEHHOrO MHAMBMAYarNbHOro
npeanpvHUMaTens, uMmnoptepa) B MOMEHT npeabsiBrieHus TpebGoBaHWS OTCYTCTBYET HeobXxoaouMmbli AN 3aMeHbl
ToBap, 3ameHa AorkHa OblTb MpoBedeHa B TeYeHWe Mmecsiua Co AHS NpebsBNeHNs Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M nNpupaBHEHHbIX K HMM MECTHOCTAX TpeboBaHue notpedutens o 3ameHe
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ToBapa MOAMEXWUT YAOBMNETBOPEHUIO MO €ro 3asiBfeHn0 B CPOK, HeobXxoaAuMbli Ans OvYepesHON [0CTaBKU
COOTBETCTBYIOLLEr0 TOBapa B 3TWM paloHbl, B Crny4yae OTCYTCTBUS y MpoAasua (M3roToBUTENSs, YMNONMHOMOYEHHOM
opraHuMsauMm WnM  YNoriHOMOYEHHOro  WMHAMBMAYANbLHOrO npeanpuHuMmaTtens, wuMnoprtepa) Heobxogumoro Ans
3ameHbl ToBapa Ha [eHb NpeabsBeHns ykasaHHOro TpeboBaHus.

Ecrm pna 3ameHbl ToBapa Tpebyetca 6Gonee cemun pHen, no TpeboBaHuo noTpebutens npopasel
(n3rotoBuTENL NMOO YMONMHOMOYEHHAsi OpraHM3auusl UM YNONHOMOYEHHbLIN WMHOMBUAYambHbLIA NpeanpuHUMaTESb)
B TeyeHve Tpex OHeN CO OHA npeabsBreHus TpeboBaHMsS O 3ameHe ToBapa 06s3aH 6e3Bo3Me3gHO NpenocTaBUTb
notpedbutento BO BPEMEHHOE MOSIb30BaHME Ha MNepuop 3aMeHbl ToBap AJMTENBHOIO MOSb30BaHUS, ObnagaroLL ui
3TUMM XK€ OCHOBHBLIMU MOTPEOUTENBCKMMU CBOMCTBaMK, obecneymB ero AOCTaBKy 3a CBOW CYeT. DTO NMpaBWIio He
pacnpocTpaHsieTcsl Ha ToBapbl, NepeyYeHb KOTOpbIX Onpedensietcs B COOTBETCTBUM C MyHKTOM 2 cTateu 20
HacTosilero 3akoHa.

(8 peg. ®enepanbHbIx 3akoHoB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kayectBa AO/MKEH OblTb 3aMEHEH Ha HOBLIA TOBAp, TO €CTb Ha TOBap, He ObIBLUWIA
B ynoTpebneHun.

lNpy 3ameHe ToBapa rapaHTUMHBIA CPOK UCHMCHMSETCHA 3aHOBO CO OHA Mepefavv ToBapa MnotpebuTento.

Cratbs 22. Cpoku yOOBNETBOPEHUs OTAENbHbIX TpeboBaHui notpebutens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHusi NOTPeOUTENST O COpPa3MEPHOM YMEHbLUEHUN MOKYMHOW LieHbl ToBapa, BO3MELLEHUM pacxXonoB
Ha WcCnpaBneHVe HeLOCTAaTKOB ToBapa MOTpedGUTENeM UMM TPETbMM TMLOM, BO3BpaTte YniadyeHHoW 3a ToBap
OEHEXXHON CyMMbl, a Takke TpeboBaHMe O BO3MELLEeHUN YObITKOB, MNPUYMHEHHBLIX NOTPEOUTENO BCReLCcTBME
npoaaxu ToBapa HeHagnexawero kavectBa NmMbo npefoCTaBMNeHUs HeHagnexawien uHdopmauum o ToBape,
nognexart yOoBMETBOPEHWIO MPOAaBLOM (M3roTOBUTENEM, YMOMHOMOYEHHOW OpraHv3aumen Unmn yrnorHOMOYEHHbIM
VMHOMBMAYaNbHLIM  NpeanpUHMMaTENeM, MWMMOPTEPOM) B TedeHWe [ecATM [OHeM CO  [OHs  MpenbsiBeHus
COOTBETCTBYIOLL ErO TPEOGOBaHMS.
(8 peg. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratbsa 23. OTBETCTBEHHOCTL npojdasua (n3rotoBuTENS, YNOSTHOMOYEHHON opraHusaumm unm
YNOSIHOMOYEHHOIr0  MHAMBUAYANbHOrO nNpeanpuHMMaTens, MMMIopTepa) 3a MPOCPOYKY BbINOMHEHMSA TpebGoBaHW
notpebutens
(8 peg. ®enepancHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHve npegycMOTpeHHbIX cTatbamu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a Takke 3a
HEBBINONMHEHVE (3a4epXKKy BbINOMHEHUs) TpeboBaHWSA MNOTPeOUTENs O NpPefoCTaBfiEHMM eMy Ha Nepuon PeMOHTa
(3ameHbl) aHamorM4yHoro ToBapa npoAaBeL, (M3roTOBMTEMb, YMOSIHOMOYEHHas OpraHvM3aumsi UM yrnorHOMOYEHHbIN
WHOVBUAYANbHBIA NpeanpuHuMaTens, UMMIopTep), AOMYCTMBLUMIA Takue HapyLleHusl, ynradumBaeT notpedbuTento 3a
KaXabl AeHb NMPOCPOYKN HEYCTOMKY (MEHI0) B pa3mepe OLHOro NMpoueHTa LieHbl ToBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Llena ToBapa onpepgensieTcs, MCXo4s M3 €ro LeHbl, CyllecTBOBaBLUENW B TOM MeCTe, B KOTOpOM TpeboBaHue
notpedbutenss AOMMKHO Obiro OblTb Y1OBNETBOPEHO MpOAaBLOM (M3roTOBUTENEM, YMONMHOMOYEHHOW OpraHmu3aumen
UMM YNONHOMOYEHHbIM  WMHAMBUAYANbHbIM  MpeanpuHUMAareneM, WUMMNOPTEPOM), B  AeHb  [L0OPOBONBHOrO
yOOBMNETBOPEHMS Takoro TpeboBaHWA WM B [eHb BblHECEHMSA cyaebHoro pelweHus, ecrm  TpeboBaHue
000pPOBOMbHO yA0BMNETBOPEHO HE BbINO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cny4ae HeBbINONMHEHUs1 TpeboBaHWM NOTPebUTENs B CPOKW, NPEAYyCMOTPEHHble cTatbsmmu 20 - 22
HacTosiero 3akoHa, noTpebuTenb BMpaBe MO CBOEMY BbIOOpPY NpeabsBUTb WHble TPeOOBaHWS, YCTaHOBIIEHHbIE
cTatbenn 18 HacTosiw ero 3akoHa.

Crames 23.1. lNMocnenctBus HapylUueHWs NpoAaBLOM Cpoka nepefadun npefBapuTeNlbHO OMfia4YeHHoro ToBapa
notpeduTtento

(BBeaeHa denepanbHbiM 3akoHOM oT 25.10.2007 N 234-93)
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awmTe npas noTpebutenen"”

JokymeHT npepocrasneH KoHcynbTaHTIt0C
[ata coxpaHenus: 19.11.2013

1. [JorosBop Kynmu-npodaxwu, npegycmaTtpusarolmii 06S3aHHOCTL MOTPebuTens npegBapuTenbHO ONnatUTbL
ToBap, AOIMKEH codepxaTb YCMoBUE O CPOKe nepedayun ToBapa notpebutento.

2. B cny4ae, ecnu npogaseL, MOMyYMBLUMIA CyMMY MnpedBapuTenisHOM onnatbl B onpederieHHoOM [A40roBopoM
Kynnu-NnpoAaxu pasmepe, He UcnonHun obs3aHHOCTL MO nepefaye ToBapa NOTPeOUTENO B yCTAHOBIIEHHBIA TakuM
AOroBOpOM CpoOK, Nnotpebutenb Mo cBoeMy BbliGopy Brpase notpeboBaTh:

nepegayn onnavyeHHoro ToBapa B YCTAHOBIIEHHLIA MM HOBbIA CPOK;

BO3BpaTa CyMMbI MpeaBapuTenbHON onnatbl ToBapa, He nepegaHHoro npoAaBLOM.

Mpn aToM noTpebutenb BnpaBe MNOTPeOOBaTL TakkKe MOSIHOrO BO3MELLEeHUs1 YObITKOB, MPUYUHEHHBIX eMy
BCMNEACTBME  HapyLUEHUst YCTAHOBMEHHOrO [JOrOBOPOM  KYMiM-MPOAaXM Cpoka nepedadn  npepBapuTenbHO
ornrayYeHHoro ToBapa.

3. B cnyyae HapylleHusl yCTaHOBMEHHOrO [OroBOPOM KYyMMM-MPOAaXu Cpoka nepedayn npenBapuTeribHO
OMNMaYyeHHoro ToBapa MOTPeOUTENO MpoAaBeL, ynrnavyvMBaeT eMy 3a KaxAbl [AeHb MPOCPOYKM HEYCTOWKY (MeHu) B
pa3mMepe MOSIoBMHbI MPOLEHTA CYMMbl NpeABapuUTENbHOM onnaTbl ToBapa.

HeycTtoiika (meHu) B3bICKMBAEeTCA CO [JHs, Korga Mo [JOroBOpy Kynnu-MpoAaxu nepefada ToBapa
notpedbuternto gorpkHa Obina OblTb  OCylLLecTBrieHa, OO [AHs MepegjavyM ToBapa noTpeduterto unv Ao AHS
yOOBMNETBOpeHNsT TpeboBaHusi notpebutens o Bo3BpaTe emy NpedBapuTeNlbHO YNNayeHHOW MM CYMMbI.

CymMMa B3bICKaHHOW noTpebuTenem HeycTovku (MeHU) He MOXET MpeBbilaTb CyMMy npedBapuUTeNbHON
onnatel ToBapa.

4. TpeboBaHua notpebutens o BO3BpaTe YMradyeHHOW 3a TOBap CyMMbl M O MOMHOM BO3MELLeHUN YObITKOB
noanexar yAOBMNETBOPEHUIO NPOOAaBLOM B TeYeHWe [Oecam OHEeRA CO [AHs NpeabsiBNeHVsl COOTBe TCTBYHOLL Ero
TpeboBaHus.

5. TpeboBaHua noOTpebutensi, YCTAaHOBMEHHblE TMNYHKTOM 2 HacTosieh cTaTbl, He noanexar
yOOBMETBOPEHMIO, €CMnM MnpofaBel, AOKaXeT, YTO HapylleHWe CpOKOB nepefayvu notpebutento npegBapuTtericHoO
OnfayYyeHHoro ToBapa NPOWU3OLLSIO BCreacTBUE HENnpeodorMMON CUMbl UMK MO BUHE notpebutens.

Cratbsa 24. Pac4yeTbl ¢ notpebutenem B cryvae NnpuobpeTeHMs UM TOoBapa HeHaasexallero kadecTtBa

1. lMpn 3ameHe TOBapa HeHagseXallero kadecTBa Ha ToBap 3TOM Xe& Mapku (3TMX Xe Mogerm u (unm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npov3BOAMUTCS.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lMpun 3ameHe ToBapa HeHagnexallero KadyecTBa Ha TakoOW ke ToBap APYron mMapku (Mogenu, apTuKyna) B
clnyyae, ecrv UeHa ToBapa, Mogfiexallero 3amMeHe, HWxe LieHbl ToBapa, MpegoCTaBlieHHOro B3ameH, notpebutesns
OOIDKEH OONnamTb pasHUly B LEHax; B Cliyvae, eCclv LieHa ToBapa, NoAfexallero 3aMeHe, BhbILLE LieHbl TOBapa,
npegoCcTaBNEHHOro B3aMeH, pasHuUa B LUeHax BbinnaduBaeTcs notpebutento. LleHa ToBapa, nopnexalero
3amMeHe, OMpedensieTcss Ha MOMEHT €ero 3aMeHbl, a ecrnuM TpeboBaHMe MOTpeduTens He YAOBNETBOPEHO
npogaBLOM, LieHa 3aMeHsieMoro ToBapa W LeHa MnepefaBaeMoro B3aMeH ToBapa OnpefenstoTcsl Ha MOMEHT
BbIHECEHWNSI CY[JOM peLUeHMs O 3aMeHe ToBapa.

(8 peg. ®enepancHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvae npenbsiBrnieHuss notpebuterem TpeboBaHMA O COpPa3MEPHOM YMEHbLIEHUN MOKYMHOW LiEHbI
TOBapa B pacyeT NPUMHMMAaETCH LeHa ToBapa Ha MOMEHT npeabsBreHus notpebutenem TtpeboBaHus 06 yLeHke
WUnM, ecrm OHO [00pOBONMbHO HE YAOBMETBOPEHO, HAa MOMEHT BbIHECEHWS CY[OM pELUEeHUS O COpasMEpPHOM
YMEHbLLEHUM MOKYMHON LIEHbI.

(n. 3 B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpn BO3BpaTe TOBapa HeHaanexallero kadectBa notpebuTens BrnpaBe TpeboBaTb BO3MELL EHUSI pa3HMUbI
MeXay LeHOW ToBapa, YCTAHOBMEHHOW [JOroBOPOM, M LEHOW COOTBETCTBYIOLWLEro ToBapa HA MOMEHT
[0OpOBOMBHOTO YAOBMNETBOPEHNS Takoro TpeboBaHWs wunu, ecrnm TpeboBaHme [0GPOBONBHO HE YOOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CY[OM peLleHUs.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. demepancHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3Bpata TOBapa HeHagnexalwiero KkadyecTBa, MPOAAHHOrO B KpeawuT, noTtpebutento
BO3BpallaeTca ynrayeHHas 3a ToBap AEeHeXHas cyMMa B pasmepe MnoralleHHOro KO [HI0 Bo3BpaTa yKa3aHHOro
ToBapa KpeauTta, a Takxke BO3MeLLaeTcs nnaTta 3a npefocTaBlieHVe KpeguTa.

(n. 5 B peg. PenepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Cramea 25. NpaBo notpebutens Ha obMeH ToBapa Haarexal,ero kayectsa
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JokymeHT npepocrasneH KoHcynbTaHTIt0C
[ata coxpaHenus: 19.11.2013

1. MNotpebutenb BnpaBe OBMEHATL HEMPOAOBONLCTBEHHLIN TOBap HaAfexallero kadectBa Ha aHarorMyHbIn
ToBap y npofasua, Y KOTOporo 3ToT ToBap Obin npuobpeTeH, ecrny ykasaHHbIn ToBap He nogowen no gopge,
rabaputam, ¢acoHy, pacuBeTke, pasMepy U KOMMNeKTauuu.

(8 peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens mmeeT npaBo Ha OOMEH HENPOAOBOSILCTBEHHOrO TOoBapa HaANexalwero KkayectBa B TeyeHue
yeTblpHaALUaTN OHeN, He CYUTas OHSA ero nokymnku.

O6MeH HenpoaoBOMbCTBEHHOIO TOBapa Haafexalwero KadyectBa MNPOBOOMTCHA, €CMM YKasaHHbI ToBap He
Obin B ynoTpebneHun, coxpaHeHbl ero TOBapHbI BuA, MOTPebutensckue CBOWCTBA, MMOMObI, drabpudHble ApnbIKK,
a TaKkKe MMeeTcs TOBapHbIA YeK WM KacCoBbIM Yek nnbo MHOM MoATBEpXAaloWuin onfaty YKasaHHOro ToBapa
OOKyMeHT. OTcyTcTBME y NOTpebutenss TOBApHOrO Yeka WM KaccoBOro 4veka rmbo MHOrO noaTBEpXOatoLLero
onnaTty ToBapa LOKYMEHTa He NuiaeT ero BO3MOXHOCTU CChINaTbCHA Ha CBUAETENbCKME MNOKa3aHus.

(8 peg. ®enepancHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBapoB, He nognexawux OOMeHy MO OCHOBaHMSM, YKa3aHHbIM B HacToslW el CcTatbe,
ytBepxaaetca [NpasutensctBomM Poccuiickon ®epepaumu.

2. B cnyvae, ecnuM aHanoruyHbli ToBap OTCYTCTBYET B MNpOAaXe Ha AeHb obpalleHus notpedutenss K
npogasLy, NoTpebuternb BnpaBe OTKasaTtbCHA OT WCMOMHEHUS [OroBopa KynnuM-npogaxu u notpebosate BoO3Bpata
yNrnayeHHoW 3a YyKas3aHHbli TOBap [EHEeXHOW CcyMmMmbl. TpeboBaHue noTpebutens O BoO3BpaTe YnnadyeHHoW 3a
yKasaHHbI TOBap [AEHEeXHOW CyMMbl MOANEXUT YOOBMNETBOPEHUIO B TedeHMe Tpex [AHeW Co [OHA Bo3Bpata
yKasaHHOro ToBapa.

Mo cormaweHuo notpebutens ¢ npogaBuUOM OOMEH ToBapa MOXET ObiTb MpedyCMOTPEH Mpu NOCTyMreHuu
aHariorm4yHoro ToBapa B npogaxy. [pogaBey o6s3aH He3ameanuTeENbHO COOBLLMTL NOTPEOUTEN0 O NOCTYMNEHUU
aHarorM4yHoro ToBapa B Npogaxy.

(n. 2 B peg. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Cramba 26. YTpamna cwuny. - @egepanbHbin 3akoH oT 25.10.2007 N 234-0 3.
Cramba 26.1. JucTaHUMOHHBIA cnocob npogaxu ToBapa
(BBegeHa ®epepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop PO3HWYHOM KyNnn-npoaaxku MOXeT ObiTb 3akmoyeH Ha OCHOBAHWMM O3HAKOMIEHWUst noTpebutens ¢
npeanoXeHHbIM MNpodaBLOM OMnMcaHWMeM ToBapa MOCPEACTBOM KaTaroroB, MPOCMEKTOB, OykneToB, (POTOCHUMKOB,
CpeacTs CBA3M (TENEBU3MOHHOW, MOYTOBOW, PaAMOCBA3SU WM APYrUX) UMM UHBIMUA UCKMIOYaLW MU BO3MOXHOCTb
HENoCpPeACTBEHHOIO O3HaKOMIIeHMs noTpebuTens ¢ ToBapoM mMbO 00pasuom ToBapa Mpu 3akIOYEeHUM Takoro
OOroBopa (AUCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(8 peg. ®enepancHoro 3akoHa ot 25.10.2007 N 234-$3)

2. lMpogaBuoM [0 3aKkMOYeHWMs OOoroBopa AOMKHA OblTb MpefocTaBneHa notpebutento uHdopmauus o6
OCHOBHbIX MOTPeOMTENLCKMX CBOMCTBaxX ToBapa, 00 aapece (MecTe HaxOXOeHWs)) npogasBua, O MecTe
W3roTOBIEHUsI TOBapa, O MOSMIHOM (WMPMEHHOM HaMMeEHOBaHWM (HaMMEHOBaHWM) MpodaBua (M3roTOBUTENSI), O LEHE
n 06 ycroBusix nNpuvobpeTeHust ToBapa, O ero OOCTaBKE, CPOKe CryX0bbl, CpoKe rogHOCTM M rapaHTMMHOM CpOKe, O
nopsake onnatel ToBapa, a Takke O CpoKe, B TeYeHWe KOTOpOro AEeWCTBYET MNpenriokeHne O 3akrodeHur
Aorosopa.

3. Totpebutento B MOMEHT AOCTaBKM ToBapa [AO/KHa OblTb B NUCbMEHHOM ¢opme npenocTaBrneHa
MHOpMaumus o ToBape, NpenycMoTpeHHast ctatbert 10 HacToswero 3akoHa, a Takke MpedyCMOTPEHHasi MyHKTOM
4 HacTosIlLen cTaTbM MHGOpPMaUKUa O Nopsake u Cpokax Bo3Bpata ToBapa.

4. lMotpebuTens BnNpaBe oTka3aTbCA OT ToBapa B nboe Bpems OO0 ero nepegayu, a nocrne nepegayv toBapa
- B TeYEHNE ceMu OHEWN.

B cnydae, ecrm wmHdopmaumsa O MNoOpsifke U CpoKax BO3BpaTa ToBapa Hagnexaliero kayectBa He Obina
npegocTaBneHa B NUCbMEHHOM ¢opme B MOMEHT [OCTaBkM ToBapa, notpebutenb BnpaBe OTKasatbCHA OT ToBapa B
TevyeHne Tpex MecsueB C MOMEHTa nepegadv ToBapa.

Bosspar TOBapa Hagnexaliero kavectBa BO3MOXEH B Cryyae, €CfivM COXpaHeHbl ero TOBapHbIi BWA,
notpebutenbckne CBOWCTBA, a Takke OOKYMEHT, NOATBEPXAatoL M akT U yCroBMA NOKYMKU yKasaHHOro ToBapa.
OTcyTcTBME y noTpebutensa OOKyMeHTa, noatBepxatowero ¢akT M YCrnoBus MOKYMNKW ToBapa, He nuwaeT ero
BO3MOXHOCTW CCbINatbCs Ha Apyrue AokasatenbCcTBa npuobpeTeHns ToBapa Yy AaHHOro npoaasua.
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MoTpebuTens He BMpaBe oOTKa3aTbCs OT ToBapa HaAgrieXxalero kayecTBa, WMMEKLEero WHAMBMAYarbHO-
onpefernieHHble CBOWCTBA, €CMM YKa3aHHbIn TOBap MOXET OblTb UCMOMb30BaH MCKIYUTENBHO MpMobpeTatoLL Um
ero notpebuTenem.

Mpn oTka3e noTpebuTens OT ToBapa MPOAAaBEL, AOIKEH BO3BpaTUTb €My [OEHEXHYK CYMMYy, YMradeHHyto
noTpebutenem no [OroBOpPY, 3a WUCKIMKOYEHMEM pacxogoB MpofaBLa Ha AOCTaBKY OT NOTpebuTens BO3BPALL,EHHOro
ToBapa, He no3gHee Yem 4epe3 [ecATb AHeW CO AHA NpeabsiBNeHUs MoTpebuTenem COOTBETCTBYHOLLEro
TpeboBaHus.

5. TMocnegctBua npoaaxu ToBapa HeHaamnexallero kadyectBa OUCTAHUMOHHLIM cCrnocobom npogaxu ToBapa
YCTaHOBSEHbI MOMOXEHUAMW, NMPEAYCMOTPEHHbIMU cTaTbaMu 18 - 24 HacTosiLero 3akoHa.

Cratea 26.2. NpaBuna npogaxu oTaesibHbIX BUOOB TOBApOB
(BBeaeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

lMpaBuna npogaxu oTaernbHLIX BWAOB ToBapoB  ycTaHaenueawTcs  [paButensctBom  Poccuiickomn
denepaumm.

Mnaga lIl. BALLIUTA NPAB NOTPEBUTENENA MPU BbIMONHEHUA
PABOT (OKA3AHUU YCIIYT)

Cratesa 27. Cpokv BbINOMHEHUsI paboT (OkasaHus ycnyr)

1. WcnomHutenb 06513aH OCyLLECTBUTL BbINONHEHNe paboTtbl (OKasaHue YCnyrn) B CPOK, YCTAHOBMEHHbIV
npaBunamMu BbINOMHEHNS OTAENbHbIX BUAOB paboT (Okas3aHWs OTAernbHbIX BWAOB YCIyr) WM OOroBOPOM O
BbINOSIHEHMM paboT (okasaHuuM ycnyr). B goroBope 0 BbiNnonHEeHWM paboT  (OKasaHMM  yCryr) MOXeT
npegycMatpmMBatbCsi  CPOK  BbINOMHEHWS1 paboTel (OKasaHus YCMyru), €ecnv yKasaHHbIMW MpaBunamMu OH He
npegycMoTpeH, a TakkKe CpPOK MeHbluel NPOAOIKUTENbHOCTW, YeM CpOK, YCTAHOBIMEHHbIN YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHEHMS paboTbl (OKaszaHus yCnyrv) MOXET onpedensiteCsa gaton (mepuopoM), K KOTOPOW
OOIPKHO OblTb  3aKOHYEHO BbINOSHEHME paboTbl (Oka3aHuve ycnyru) unm (1) gaton (nepyuogom), K - KOTOPOW
UCNOMHUTENb AOIPKEH MPUCTYNUTb K BbIMNOMHEHWIO paboTbl (OKas3aHWIo YyCryru).

(B peq. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbINOnMHeHWe paboTbl (OKkasaHMe yCryrM) OCyLecTBfseTca Mo 4YacTaM (gocTaBka
nepnmogu4eckon neyatu, TexHUYeckoe obBCrnyXuMBaHWe) B TeYeHue cpoka OelcTBMSA A0roBopa O BbINOMHEHWM paboT
(okasaHun ycnyr), AOMKHbI NpeaycMaTpuMBaTbCs COOTBETCTBYIOLLME CPOKU (Nepuofbl) BbIMNOMHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornaweHuio CTOpPOH B A0roBope MoryT ObiTb MpegycMOTPEHbl TakKe CPOKU 3aBepLUEHWS OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cramba 28. MNocneactBua HapyLLeHUss UCMOSIHUTENEM CPOKOB BbINOSMHEHMS paboT (oKkasaHusa ycnyr)

1. Ecrm vcnomHuTernb HapyLiWn CPOKW BbIMOMNHEHWUS paboTbl (OKkasaHusi yCryru) - CPOKM Hayana u (Mnm)
OKOHYaHWS BbINOMHEHUst paboTbl  (OKa3aHuA ycnyrv) M (MNM) NPOMEXYTOYHbIE CPOKM  BbINONHEHUS paboThl
(okasaHus ycnyrv) unM Bo BpeMs BbIMOMHeHWs paboTbl (OkasaHus ycryrv) cTano O4YeBMOHbIM, YTO OHa He OyaeT
BbIMOMHEHa B CPOK, NOTPebuTens Mo cBOeMy BbIOOPY Brpase:

(B pen. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-3)

Ha3Ha4YUTb MCMOSTHUTENIO HOBBIN CPOK;

(B peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MOpyYMTL BbINOSHEHWE paboTbl (OKasaHwWe ycryrv) TpeTbMM nuuaM 3a pas3yMHYl0 LeHy WM BbINOSMHWUTL ee
CBOVMM curamu 1 noTpeboBate OT UCMOMHUTENS BO3MELL,EHUSI MOHECEHHbLIX PacXOL0B;

notpeboBatb YMEHbLUEHMS LiEHbl 3a BbINOMHEHME paboTbl (OKasaHwe ycnyru);

oTKasaTbCA OT UCMOSIHEHNS O0roBopa O BbIMOSMIHEHWM pPaboTbl (OKaszaHuWM ycryri).

(B peg. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTtpebuTens BrnpaBe noTpeboBaTb Takke MOMHOTO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBS3U C

HapyLIEHMEM CPOKOB BbINOSMHEHMS pPaboTbl (OKasaHusa ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTaHOBIIE HHble
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ANs yOOBNETBOPEHUS COOTBETCTBYHOLUX TpeboBaHui notpebutens.
(B peq. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble noTpebuTenemM HOBblE CPOKU BbIMNOMHEHUS pPaboTbl (OKasaHWst yCnyru) yKasbiBalTCA B
[OroBope O BbIMNOMHEHUN paboTbl (OKa3aHuu ycryru).

(8 peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpoykM HOBbLIX CPOKOB MOTPEOUTENb BrpaBe MNpeabsBUTL WUCMOMHUTENIO MHble TpeboBaHwus,
YCTaHOBIIEHHbIE MYHKTOM 1 HacTosALW el cTaTbW.

3. UeHa BbinonHeHHON paboTbl (OKasaHHOW Yycrnyru), Bo3Bpalliaemas notpedutento npu OTKase oT
WCMNOMHEHNS1 AOroBopa O BhIMOSIHEHUM PabOoTbl (OKa3aHuM ycnyru), a TaKkke yvuTbiBaeMas Npu YMEHbLUEHUN LEHbI
BbIMOMHEHHOW paboTbl (OKas3aHHOW Ycnyru), onpegensetca B COOTBETCTBMM C NyHKkTamu 3, 4 n 5 crtatem 24
HacTosw ero 3akoHa.

(8 peg. ®enepancHoro 3akoHa ot 21.12.2004 N 171-$3)

4. lMpy oTkasze OT UCMOMHEHNST 4OroBopa O BbINOMHEHUM paboTbl (OKa3aHUM YCIyrv) UCMOMHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, MPOM3BELEHHLIX B MPOLECCE BbINOMHEHUS paboThl (OKasaHusa ycryru), a
Takke nnatbl 3a BbINOMHEHHYIO paboTy (OKa3aHHYH YCIyry), 3a UCKIOYEHUEM Cly4vasi, ecnv noTpeduTens MpuHAnN
BbIMOMHEHHY0 paboTy (OKa3aHHylo ycnyry).

(B pen. ®enepanbHbIx 3akoHoB OT 17.12.1999 N 212-3, ot 21.12.2004 N 171-®3)

AG3aL, ucknodeH. - PegepanbHbin 3akoH OT 17.12.1999 N 212-03.

5. B cny4ae HapylleHUsi yCTaHOBIEHHbIX CPOKOB BbINOMHEHWUS paboTbl (OKa3aHusl yCryrv) Unum HasHa4deHHbIX
notpebutenem Ha OCHOBaHWM MyHKTa 1 HacTosILLEeN CTaTbM HOBbLIX CPOKOB MCMOMHWUTENb YMradymBaeT notpebutento
3a Kaxabli geHb (4ac, ecrm Cpok onpedeneH B vacax) NPOCPOYKM HEYCTOMKY (MeHI0) B pasMepe TpeX MPOLEHTOB
LeHbl BbINOSHEHMS paboTbl (Oka3aHMs YCIyru), a ecnv LeHa BbIMNONIHEHUs] paboTbl (OKa3aHus ycnyri) 4OroBopoM O
BbINOSIHEHMN paboT (OKasaHuM ycCnyr) He onpegeneHa - obuwier uUeHbl 3akasa. [JoroBopomM O BbINOSIHEHWMM paboT
(okaszaHunm ycnyr) mexagy notpedbutenemM M UCMOMHUTENEM MOXET OblTb YyCTaHOBReH 0Oonee BbLICOKMN pa3mep
HEYCTOWMKM (NeHW).

(B peq. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtoka (neHst) 3a HapylleHMe CPOKOB Havana BbINOMHEHMA paboTbl (OKasaHus ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaxAbl AeHb (4ac, ecrnm CpoK onpederieH B 4acax) MPOCPOYKM BAMOTL A0 Hayana BbINOfHEHUs
paboTbl (OKaszaHust ycnyru), ee atana WM nNpeabsBneHus notpebutenem TpeboBaHu, NpeayCMOTPEHHBIX MyHKTOM
1 HacTosIen cTaTtbu.

(8 peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWS BbIMNONHEHUs paboTbl (OKasaHusa ycnyru), ee 3Tana
B3bICKMBAETCA 3a Kaxabli [OeHb (4ac, ecnuM CpoK OnpedereH B 4Yacax) MPOCPOYKM BMMOTb A0 OKOHYaHUS
BbIMOMHEHWS paboTbl  (OKasaHust ycryru), ee 93Tana WM npeabsaBneHus notpebutenem  TpeboBaHwiA,
npeayCMOTPEHHBIX MYHKTOM 1 HacTosILLLen CTaTbu.

(8 peg. ®enepancHoro 3akoHa ot 17.12.1999 N 212-$3)

CymMMa B3bICKaHHOW MOTpeduTenemM HeycTovku (MeHU) He MOXET MpeBbiath LeHy OTAeNnbHOro Buaa
BbINOMHEHMS paboTbl (OKasaHus ycnyru) unm oluwlyito LEeHy 3akasa, €Crin LeHa BbINOMHEHWsT OTAEeNbHOro Buaa
paboTbl (OKasaHus yCryru) He onpegenieHa AOroBOPOM O BbIMOSMHEHMM paboTbl (OKa3aHuu ycnyriu).

Pa3smep HeycTovikv (MeHu) onpegensieTcsi, UCX0As U3 LeHbl BbINOMHeHUss paboTtbl (OKa3aHus ycryru), a ecrm
yKa3aHHas LeHa He onpederneHa, ucxogs u3 obuied LeHbl 3akasa, CyLieCTBOBaBLUENW B TOM MecTe, B KOTOPOM
TpeboBaHve notpebutensds [OOMKHO Obino OblTb  yYOOBMNETBOPEHO UCMOMHWTENEM B AeHb 0OPOBOMBHOMO
yOOBMNETBOPEHNS Takoro TpeboBaHWA WM B [€Hb BblHECEHMS cyaebHoro pelleHuss, ecrm  TpeboBaHue
notpebutensi [oO6pPOBONBHO YAOBMNETBOPEHO He ObIro.

6. TpeboBaHua nOTPedbuTENsi, YCTAHOBMEHHblE NyHKTOM 1  HacTosWewW cTaTbl, He noanexar
yOOBMNETBOPEHMIO, €CNA UCMOMHUTENb [OKaXeT, YTO HapyLIeHMEe CPOKOB BbINOMHEHWUS paboTtbl (OKaszaHus ycnyru)
Npoun3oLLSIO BCNeACTBUE HENpPeoAonMMON CUMbl UMM MO BUHE noTpebutens.

Cramesa 29. NpaBa notpedbutens npu oBHapyXEeHUN HeOOCTAaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW YyCIyru)

1. TMotpebutenb npu OBHaPYXEHUN HeOOoCTATKOB BbINOSIHEHHOW pPaboThl (OKas3aHHOM YCryru) BrApaBe Mo
cBoeMy Bblbopy notpeboBaTh:

©e3B03ME3QHOr0 YCTPaHEHUA HEeOOCTaTKOB BbINOSIHEHHON pPaboTbl (OKa3aHHOW YCnyru);

COOTBETCTBYHOLLEMO YMEHbLUEHUS LEHbl BbINOMHEHHON paboTbl (OKaszaHHOM YyCryru);

6e3B03ME3HOTO M3rOTOBMIEHMS] ApPYro Belwu U3 OOHOPOOHOro MaTepuana Takoro Xe KadecTBa WM
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NMOBTOPHOrO  BbIMNONHEHUS pabotel. [lpu aToM notpebutens o06s3aH BO3BpamMTL paHee nepefaHHyl emy
UCNonHuTENemM BeLb;

BO3MELLEHUA MOHECEHHbIX MM pPacXOAOB MO YCTPaAHEHUO HEeOOCTaTKOB BbINOMHEHHOW paboTbl (OKaszaHHOW
yCrnyru) CBOMMU CUNamun uUnu TpeTbUMnU nMLamu.

YpooBnetBopeHve TpeboBaHui notpebutens o 6e3B03Me3qHOM YCTpaHeHUW HedoCTaTKoB, 06 WM3roToBNEeHWUM
APYron Bewu WM O MNOBTOPHOM BbIMOSMHEHUM paboTbl (Oka3aHuM ycnyrn) He ocBoboXgaeT WCMOMHWTENst OT
OTBETCTBEHHOCTWN B OPME HEYCTOMKM 3a HapyLueHWe CpoKa OKOHYaHWSA BbINOSMHEHNs paboTbl (OKasaHusa ycryru).
(8 peg. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTens BrMpaBe OTKa3aTbCsi OT MCMOMHEHUs AOrOBOPa O BbLINOMHEHUM paboTbl (OKasaHuM ycryru) u
notpeboBate MOMHOrO BO3MeELLEeHUsi YObITKOB, €CiuM B YCTAHOBIIEHHBIN yKa3aHHbIM [OroBOPOM CPOK He4oCTaTKu
BbIMOMHEHHON PaboTbl (OKa3aHHOW YCryrv) He ycTpaHeHbl uMcnonHuternem. oTpebutens Takke BnpasBe OTKasaTbCs
OT WCMOMHEHMs [OroBopa O BbINOMHEHUM paboTbl (OKasaHuM yCryru), ecnm MM OBHapyXeHbl CyLleCTBEHHble
HeoCTaTKM  BbINOMHEHHOW paboTebl (OKA3aHHOW YCIyrM) WM UHbIE CYLLECTBEHHbIE OTCTYMNMIEHUS OT YCIOBUM
Aorosopa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MotpebuTens BrnpaBe noTpeboBaTe Takke MOMHOTO BO3MELLEHWS YObITKOB, MPUYUHEHHBIX €My B CBS3U C
HegocTaTkamy BbIMOINHEHHOW PaboThl (OKa3aHHOW ycryru). YObITKM BO3MELLalTCs B CPOKW, YCTAHOBMEHHbIE ANS
YO, OBIETBOPEHUSI COOTBETCTBYIOLLNX TpeboBaHWMA MoTpebutens.

2. UeHa BbImonHeHHONM paboTbl (OkasaHHOW ycryrv), BO3Bpalwiaemas notpebutento npu oTkase oOT
WCMOMHEHNS1 AOroBopa O BbIMOMHEHUM paboTbl (OKa3aHuu ycnyru), a TaKkke yduTbiBaemas npu yMeHbLUEHUU LeHbl
BbINOSIHEHHON pPaboTbl (OKa3aHHOW YCryru), OnpeaensieTcss B COOTBETCTBUM C MNyHKTamm 3, 4 u 5 ctamun 24
HacTosiLero 3akoHa.

(B peg. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBsA3aHHble C HeAOCTaTKaMW BbINOMHEHHOW paboTbl (OKas3aHHOW ycnyru), MoryT ObiTb
npegbsBneHbl NpU  MPUHATAM  BbINOMHEHHOW paboTbl (OKasaHHOW YCrnyru) WnM B Xo4e BbINOMHeHWs1 paboTbl
(okasaHusa ycnyrn) nmbo, ecrnm HEeBO3MOXHO OOHApPYXXWTb HELOCTATKM MPU MPUHATUA  BbIMNOSIHEHHOW pPaboThI
(okasaHHOM ycnyru), B TE4EHME CPOKOB, YCTAHOBIIEHHbIX HAaCTOSALL UM MYHKTOM.

MoTpebutenb BnpaBe npeabaBnATe TpeboBaHWsA, CBA3aHHble C HeJoCTaTkaMu  BbINOMHEHHOW paboTbl
(okasaHHOM ycnyru), ecnm OHWM OBHapy>XeHbl B TeYeHWe rapaHTUMHOrO CpoKa, a Mpu ero OTCYTCTBUM B PasyMHbIN
CpOK, B npegenax [ABYX IeT CO [AHA MPUHATAS BbINOSIHEHHOW paboTbl (OKasaHHOW ycnyru) wiM NS neT B
OTHOLUEHUN HeOOoCTaTKOB B CTPOEHUUM U MHOM HEABWKUMOM MMYLL EeCTBE.

(n. 3 B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-93)

4. Wcnonuutens oTBevyaeT 3a HegocTatku paboTtbl (yCryru), Ha KOTOPYH HE YCTAHOBIIEH rapaHTHBbIN CPOK,
ecrnM noTpeduTenb [OKaXKEeT, YTO OHW BO3HWMKIN OO €€ MPUHSTUS UM WM MO MpPUYMHaM, BO3HMKLWUM [0 3TOro
MOMEHTA.

B omHoweHun paboTbl (ycnyru), Ha KOTOpPYK YCTaHOBMEH rapaHTUiAHBLIA CPOK, WUCMOSHWTENb OTBEYaeT 3a ee
HegoCTaTKW, €CNM He [OKaXKeT, YTO OHW BO3HWKIM Mocrie MpUHATMS paboTel (ycryru) notpeburteneMm BcrneacTBue
HapylleHMsl UM MNpaBuWn  UCMOMb30BaHUsl  pe3ynbTata pabotel (ycnyru), QOencTBMW TpeTbUX Iy WUim
HENpeo4oNMIMMON CUsbl.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnydasax, koraa npegyCMOTPEHHbIA JOrOBOPOM TapaHTUMHBLIA CPOK COCTaBMSET MeHee OBYyX neT (A
neT Ha HeOBWXMMOE WMYLLECTBO) U HedocTatkm paboTbl (ycnyru) obHapyXeHbl noTpeduternem Mo UCTEYEHWU
rapaHTMMHOrO Cpoka, HO B npedernax ABYyX NeT (NSTM feT Ha HeaBWKUMOEe MMYLLEecTBO), noTpebutens Brnpase
npeobsBuTL TpeboBaHWsA, NPefyCMOTPEHHbIE MyHKTOM 1 HacTosiLLen CTaTbM, €CNM OOKAXET, YTO TakMe HedoCcTaTKu
BO3HVKNM [0 NPUHATUSE UM pe3ynbTata paboTbl (YCryry) unm no NnpuyMHaM, BO3HUKLUUM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHWsI CyLLECTBEHHbIX HeQOCTATKOB paboTbl (ycrnyru) notpebutens BrpaBe MNpeabsBuTb
ucnonHuTento TpebosaHne o 6e3BO3ME3LHOM YCTpaHEHUM HeOOCTaTKOB, €CNM AOKaXeT, YTo He4oCTaTKM BO3HUKMU
00 MPUHATMSA MM pesynbTata paboTtbl (YCNyrv) unm no npuyYnMHaM, BO3HWMKLWIMM O 3TOr0 MOMeHTa. Q1o TpeboBaHue
MOXeT OblTb NpeabsBNeHO, ecrnu Takne HefocTaTkKy obHapyXeHbl MO UCTEYEHUWM ABYX NET (NSTW feT B O THOLLEHUM
HEOBWXUMOro MMyLLecTBa) CO AHA NPUHATUSA pesynbTata paboTbl (ycryru), HO B npegenax YCTaHOBMEHHOro Ha
pesynbTat pabotbl (ycrnyrn) cpoka cnyxbbl unm B TevyeHWe [ecAaTM NeT CO OHA NpuHATUA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecrnm cpok crnyxbbl He ycTaHoBneH. Ecrnm pgaHHoe TpeGoBaHMe He yOOBMNETBOPEHO B
TedyeHne OBajua™ [OHerW CO AHA ero npeabsaABreHns notpebuteneMm wnm OBHapy>XeHHbIM HEeAoCTaToK ABMAeTCS
HeycTpaHUMbIM, NOTpebutens no csoemy BbIGopy Bnpase TpeboBaTb:
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(B peq. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLL Er0 YMEHbLLEHMS LieHbl 3a BbINOSIHEHHYO paboTy (OKasaHHyl ycnyry);

BO3MELLLEHNS MOHECEHHbIX MM PacXOAOB MO YCTPaHEHWH HeOO0CTaTKOB BbIMOMHEHHON paboThl (Oka3aHHOM
yCryru) CBOMMW CUNamn uUnn TpeTbMMU NMuamu;

oTKasa OT UCMOSHEHWS OOroBOpPa O BbIMOMHEHWN paboTbl (OKasaHWM YyCnyru) U BO3MELLEHUS YObITKOB.
(8 peg. ®enepancHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. Cpoku yCcTpaHeHWs HedoCTaTKOB BbINOMHEHHOW paboTbl (OKas3aHHOW YCriyru)

Hepoctatkm paboTbl (ycnyrm) AOSMKHbI OblTb YCTpaHeHbl WUCMOMHUTENEM B pPa3yMHbI CPOK, Ha3HaYeHHbIN
notpedutenem.
(8 peg. ®enepancHoro 3akoHa ot 17.12.1999 N 212-$3)

AG3aL, ucknodeH. - PenepanbHblil 3aKoH OT 17.12.1999 N 212-03.

HasHauyeHHbI NOTpebuTenemM CpoK yCTpaHEeHWs HEAOCTATKOB TOBapa yKasblBAaeTCH B [OrOBOPE UMM B UHOM
NoAMUCLIBAEMOM CTOPOHaMM JOKYMEHTe NMbO B 3asiBMIEHUM, HANpPaBNEHHOM MOTPedUTENeM UCMNOMHUTENIO.
(8 peg. ®enepancHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylweHue npegyCMOTPEHHBbIX HACTOsILLLEN CTaTbell CPOKOB YCTPaAHEHUS HEAOCTATKOB BbINMOMHEHHOW
paboTbl (OKa3aHHOW YCMyru) MWCMOMHWUTENb YMrayuBaeT noTpebutento 3a Kaxabi OeHb MPOCPOYKM  HEYCTOMKY
(neH0), pasMep UM MOPSOOK MCUYUCIEHUS KOTOPOW OnpefdenstoTcss B COOTBETCTBMM C MyHKTOM 5 cTatem 28
HacTosiLero 3akoHa.

B cnyvyae HapyweHWs ykasaHHbIX CPOKOB nOTpebutens BnpaBe npeabsiBUTb UCMOMHUTENIO  WHble
TpeboBaHMs, NpeayCcMOTPeHHble NMyHkTaMu 1 1 4 ctatbn 29 HacTosiwero 3akoHa.

Cramba 31. Cpokn yaoBrneTBOpPeEHMsT OTAENbHbLIX TpeboBaHu noTpebuTens

1. TpeboBaHus noTpedutens o6 yMEHbLUEHUM LEHbl 3a BbINOMHEHHYD paboTy (OKa3aHHyK Yycnyry), o
BO3MELLEHUN PacxodoB MO YCTPaHEHW HeOoCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW yCryru) CBOMMU Cunamu
UnM TpeTbUMKU fMuamMu, a Takke O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MeELL eHUK
yBbITKOB, NPUYMHEHHBIX B CBA3WM C OTKA30M OT UCMOMHEHWUs 40roBopa, npenycMOTPeHHble NMyHKToM 1 cTatbu 28 u
nyHkTamn 1 n 4 cTtatbn 29 HacTosiwero 3akoHa, mognexaTr YA OBMETBOPEHWUIO B AECATUAHEBHbIN CPOK CO AHS
npegbsBeHUs COOTBETCTBYIOLW ero TpeboBaHus.

(8 peg. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHus notpebutensd o 6e3BO3ME34HOM W3rOTOBIIEHWM APYron Bewu M3 OZHOPOAHOro MaTepuana
TaKoro >xe KayecTBa MM O MOBTOPHOM BbIMOMHEHUM paboTbl (Oka3aHuM ycryru) nognexar yAOBNEeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIA ANS CPOYHOrO BbINOSMHEHUs1 paboTbl (OKasaHus ycnyru), a B Clydae, ecim 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPegyCMOTPEHHBIA JOrOBOPOM O BbINOMHEHUM paboTbl (OKa3aHWM YCIyru), KOTOpbIN Obin
HeHaanexatlie WCMOIHEH.

3. 3a HapylweHve npegyCMOTPEHHBIX HACTOsILLEeA CTaTbeld CPOKOB YAOBMETBOPEHWUS OTAEMNbHbIX TpeboBaHWN
noTpeduTens MCNOMHUTENb ynradMBaeT NOTPebuTEMo 3a KaXAbi OEeHb MPOCPOYKM HEYCTOMKY (MEH0), pasMmep U
NopsiA0K UCUYUCTIEHNSI KOTOPOWN OMpedensoTcs B COOTBETCTBUM C MYHKTOM 5 cTatby 28 HacTosilero 3akoHa.

B cnyvae HapylleHMss CpOKOB, YyKa3aHHbIX B MyHKTax 1 M 2 HacTosilen cTtatbu, notpebutenb Bnpase
npeabsiBUTb MCMOMHUTENMIO MHble TpeboBaHWA, MpedyCMOTPEHHble NMyHKTOM 1 cTatbn 28 u nyHktamu 1 u 4 ctatbu
29 HacToswero 3akoHa.

Cramesa 32. [NpaBo noTpedbutens Ha 0Tka3 OT UCMOSIHEHWST OOroBOopa O BbINOSIHEHWMM paboT (OKasaHuM ycryr)

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebutens BrpaBe o0TKasaTbCs OT WUCMOSMHEHWs AOroBopa O BbINOMHEHMM paboT (OKasaHuM ycnyr) B
moboe Bpems NpW  YCroBUM OMnatbl MCMOMHUTENO (GAKTUYECKM MOHECEHHBIX WM PAacXOAOB, CBSA3AHHLIX C
ucnosnHeHnem obs3atenscT8 Mo JaHHOMY [OrOBOpPY.

Cramba 33. CmeTa Ha BbiNornHeHMe paboTbl (OKasaHwe ycnyru)

1. Ha BbinonHeHne pabotbl (OKasaHue ycnyru), npeaycMOTPEHHOW [OroBOPOM O BbINOSIHEHMM pPaboThl
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(okasaHum ycnyru), MOXeT ObiTb COCTaBfieHa TBepAas wunv npubnmuautesnibHas cMeTa.

CocTaBneHve Takon cmeTbl Mo TpeboBaHMio noTpebutens unu ucnonHutens obssaTensHo.

2. WcnonHuTens He BnpaBe TpeboBaTb yBenuMueHus TBEpAOW CMeTbl, a notpebutenb - ee yMeHblUeHus, B
TOM 4YuCre B crfyyae, Korga B MOMEHT 3aK/loYeHus JOoroBopa MCKMYanacb BO3MOXHOCTb NpeayCcMOTpeTb MOMHbIN
06beM noanexallux BbIMOMIHEHUIO PaboT (OKasaHUK YCryr) UM HeobXOAMMbIX OfA 3TOr0 PacxonoB.

WcnonHutens uvmeer npaBo TpeGoBaTb YyBenMYeHWs TBEPAOW CMETbl MpY  CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB U 06OpyaoBaHUs, MPedoCTaBnseMblX MWCMOMHUTENEM, a TakkKe OKasblBaeMblX eMmy
TPETbMMU NMUAMW  YCMyr, KOTOpoe Henb3si Obifio npedycMOTpeTs Npu  3aknodeHun porosopa. [pu  otkase
noTpebutens BbINOMHUTL 3TO TpeboBaHME MCNOMHUTENbL BMpaBe pacToprHyTb AOroBop B cyaebHOM nopsigke.

(n. 2 B peg. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecrnu Bo3HMKNa HeEOOXOAMMOCTb BbINOSIHEHUSI OOMOMHUTENBHBIX PaboT (OKa3aHUst  OOMOSHUTENBHBIX
yCryr) M No 3TOW MNPUYMHE CYLLECTBEHHOrO MpPEBbILLEHNS MPUONU3NTENBHON CMEThl, WUCMONHWUTENL 00s3aH
CBOEBpPEMEHHO npedynpeauts 06 3TtoM notpebutens. Ecmm notpebutens He pJan cormacve Ha MpeBbilleHne
nNpubnManTeNbHON CMeThl, OH BMpaBe OTKka3aTbCs OT MCMOSNHEHUs AoroBopa. B aTtom criyvae ucnonHuTtenb MoOXeT
TpeboBaTtb OT MOTpebuTensd ynnaTtbl LeHbl 3a BbIMONHEHHY paboTy (oKasaHHylo yCryry).

WcnonHutenb, CBOEBpEMEHHO He npedynpeauBlUMA  NOTpebutenss O HeoOXOAMMOCTM  MPEBbILLEHWS
NpubNU3nTENBHON CMETbl, 0653aH MCMONMHUTL JOroBOpP, COXPaHsAs MpaBo Ha onnaty pabotel (ycnyru) B npepernax
npubnM3nTENbHON CMETHI.

(n. 3 BBeageH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cramesa 34. BbinonHeHnve paboTbl M3 maTepuana WCNorHUTens

1. WUcnonHutenb 06s3aH BbINOMHUTL paboTy, OMNpegenieHHy LOroBOPOM O BbIMOSMHEHUM paboTbl, U3 CBOEro
martepuana M CBOMMW CpeacTBamMK, €Criv MHOe He MPeayCMOTPEHO [OrOBOPOM.
(B peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutenb, npegocTaBMBLLMIA  MaTepuan [Anst BbINOSHEHWS paboTbl, OTBEYaeT 3a €ero HeHagnexallee
KayecTBO Mo NpaBuraMm 06 OTBETCTBEHHOCTV NpoAaBLa 3a TOBapbl HeHaAnexallero Kkadectsa.

(8 peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Martepuan wucnonHuTens onnavvMBaeTcs noTtpebutenem npu  3aKMOYEHUM  yKasaHHOTo  [orosopa
MOSHOCTbIO MM B pa3mepe, yKaszaHHOM B [JOroBope O BbIMOSIHEHWM PaboTbl C YCIOBMEM OKOHYAaTENbHOrO pacyeTa
npu NonyyYeHuy noTpeduTenem BbLINOMHEHHON UCMOMHUTENEM paboTbl, €CNM MHOW MOPAOOK pacyeToB 3a marepuarn
UCMOSHUTENSA HEe NPEegyCMOTPEH COrfnalleHneM CTOPOH.

(8 peg. ®enepancHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cny4yasnx, npegyCMOTPEHHBLIX [OrOBOPOM O BhIMOSIHEHUM PaboTLI, MaTepuan MOXeT OblTb NpefocTaBfieH
ucnonHuTenem notpedbutento B kpeaut. Nocnepywoulee M3MEHEHUE LieHbl NPefoCTaBMIEHHOro B KpeaouT martepuana
ucrnonHuTens He BriedeT 3a cobol nepepacyeTa.

(8 peg. ®enepancHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Martepyan wucnonHWTENs U HeobxoAuMble LANs  BbINOMHEHWs paboTbl  TeXHUYEcKue CcpencTsa,

WHCTPYMEHTbI 1 MpoYee OOCTaBMATCA K MECTY BbINOMHEHNST paboT UCMOMHUTENEM.

O npuMeHeHUn NonoXeHun ctatbM 35 K OTHOLLUEHWSAM MO [OroBOPY, CBSI3@HHOMY C OKasaHWeM YCnyr no
XUMUYECKOM YMCTKE usgenuii, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cramesa 35. BoinonHeHne pabotbl M3 MaTepuana (C Bellblo) noTpedutens

1. Ecrm pabGota BbINOMHSETCA MNOMHOCTBID WM 4YacTMMHO M3 Matepuana (C  Bellbl) noTpeduTens,
UCMOMHUTENb OTBEYAET 3a COXPAHHOCTb ITOro mMarepvana (BeLyu) v NpaBUMbHOE €ro UCMoMb30BaHMeE.

Wcnonnutens 06s13aH:

npegynpeants noTpedutenss O HEeNpUrogHoCTM WM HeaobpOKaYeCTBEHHOCTM NepedaHHoro notpedutenem
maTepvana (Bewn);

npeacTaBUTL OT4ET 00 M3PacXOofoBaHMM MaTepuana u BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHom unn 4acTMyHOM yTpathl (MoBpexaeHus) martepuana (Belin), NPUHATOro OT noTpebuTens,
ucnonHutenb 006s3aH B TPEXJHEBHbLIA CPOK 3aMEHUTb ero OAHOPOAHbLIM MaTtepuanoM (BeLLbH) aHanorMyHoro
KayecTBa M MO >KEMaHWO MNOTPebuTens W3rotoBUTL M3Aenve K3 OA4HOPOAHOro Mmartepuana (Belin) B pasyMHbIN
CPOK, a Mnpu OTCYTCTBMW OOHOPOOHOrO MaTepuana (BEeliu) aHanormyHoro kadectBa - BO3MECTUTb MOTPEOUTENHO
OBYKPATHYKO LEHYy YTpayeHHOro (NoBpexneHHoro) martepuana (Bewin), a Takke pacxogbl, MOHECEHHble
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notpedutenem.

2. LeHa yTpayeHHOro (noBpexaneHHoro) matepuana (Bewin) onpegenseTcs, Mcxoasi M3 LeHbl mMartepuana
(sewwin), cyuiecTBoBaBLLEN B TOM MecCTe, B KOTOPOM TpeboBaHue notpebutens 4ormkHO Obino ObiTb yA0BNETBOPEHO
UCMosnHUTENEM B [eHb [A0OpPOBOMBHOrO YAOBMETBOPEHUS Takoro TpeboBaHUsi MM B OeHb BbIHECEHWS cynebHoro
peLlenHnsl, ecnn TpeboBaHe noTpebuTens A0OPOBONBHO YOOBMETBOPEHO He ObIMoO.

LleHa matepuana (Beliu), nepeaaBaemMoro WCMOSHWTEMIO, OMpeaensieTcsi B JOrOBOPE O BbINOMHEHUM paboThl
WM B UHOM LOKyMeHTe (KBUTaHUMW, 3akase), NogTBEPXKAAMOLWLEM €ro 3akmoyeHue.

(8 peg. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WUcnomHutens ocBoboxaaeTtcs OT OTBETCTBEHHOCTVM 3a MOJSHYK WM YacTUuHyl yTpaTy (noBpexaeHve)
maTtepuana (Bewn), NPUHATOrO MM OT MoTpeduTens, ecrv noTpebuTtens NpedynpexaeH ucnonHutenem ob ocobbix
CBOWCTBaX MaTepuana (Bewiu), KoTopble MOryT MoBfevyb 3a COOOM €ero MOSHYK WM YacTU4HyK  yTpaTty
(noBpexxgeHne) nmMbO ecnu  ykasaHHble CBOWCTBA MaTtepuana (BewiM) He MornM ObiTb  OBOHapyXeHbl npu
Hagnexalen nNpueMke UCMONMHUTENEM 3TOro Matepuana (BeLyw).

(8 peg. ®enepancHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbs 36. O6s3aHHOCTL UCMOMHUTENS WHGOPMMPOBaTL MoTpebuTens o6 obcToATenbcTBax, KOTOpble MOTyT
NMOBMMSATE Ha KA4eCTBO BbIMOINHAEMON paboTbl (OKa3biBaeMOW YCNyru) unM noBreyb 3a COOOM HEBO3MOXHOCTbL €e
3aBEpLUEHMS B CPOK
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 00513aH CBOEBPEMEHHO WMHAGXOPMUMPOBATL MOTPEOUTENS O TOM, 4YTO COGNOAEHWe YKasaHui
notpedbutens u uHble 06GCTOATENLCTBA, 3aBUCSLLME OT MOTPedUTENs, MOryT CHU3UTL KayeCTBO BbIMOMHSAEMON
paboTbl (OKasbiBaeMOW YCyru) unm noenevb 3a cobon HEBO3MOXHOCTb €€ 3aBEepLUEHUsi B CPOK.

(B peg. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecrm notpebutens, HeCMOTps Ha CBOEBpPEMEHHOE W OBOCHOBaHHOE WHM(OpPMUPOBaHWE WCMNOMHUTENEM, B
pasyMHbIi CPOK HE 3aMEHWUT HEMNpUrogHbli WM HeaobpoKayeCTBEHHbI Martepuarn, He W3MEHWUT YKa3aHui o
cnocobe BbINONHEHUS paboTtbl (OKasaHus ycnyrn) mmMbo He YCTpaHUT WHbIX OBCTOSATENbLCTB, KOTOpble MOryT
CHU3UTL KayeCTBO BbINONHAeMon paboTbl (OKasbiBaeMoW  YCryru), UCNOMHWTENb BrpaBe OTkasatbCA OT
WCNOMHEHNs AO0roBopa O BbIMNOMHEHUWM paboTbl (OkasaHwM ycryrn) n notpeboBaTts MOMHOMO BO3MELLEHUS YObITKOB.
(8 peg. ®eaepancHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. MNopsaok v dopmbl onnatbl BbINOMIHEHHOW PaboTbl (OKa3aHHOW YCrlyru)
(8 peg. ®enepanbHbIX 3akoHoB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebutenb 06s13aH onnaTMTb OKasaHHble €My YCIyrM B Mopsigke M B CPOKM, KOTOpble YCTAHOBIIEHbI
OOrOBOPOM C UCMOSHUTENEM.

(4acTe nepsada B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06s13aH OMMaTMTb  BLIMNOSIHEHHYK WCMOSMHUTENEM B MOMHOM oObeme paboTy nocrne ee
npuHaTusi notpedutenem. C cornacusa notpebutens pabota MoxeT ObITb OMNMavyeHa MM Npu 3akroYeHun LOoroBopa
B MOIHOM pa3Mepe WM nyTem Bbidayun aBaHca.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)

OnnaTta okasaHHbIX ycnyr (BbINOMHEHHbIX PaboT) MPoM3BOAMTCA MOCPEACTBOM HaNUYHbIX UMM Oe3HarnMuHbIX
pacyeToB B COOTBETCTBUM C 3aKkoHoAdaTenbCTBOM Poccunckon ®enepaumm.
(yacts Tpetea BBeneHa depepanbHbiM 3akoHoM OT 27.07.2006 N 140-03)

Mpn mcnonb3oBaHMM HanMMYHOM dOpPMbl  pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
Npon3BOANTCA B COOTBETCTBUM C YyKaszaHWeM npogaBLa (UCMOMHUTENs) MyTeM BHECEHWUS HamnMuHbIX [OEeHEXHbIX
cpeact8  npopaBuy  (McnomHuTEnNto), MO0 B KpeOMTHYH — opraHusaumio, Nmbo  niaTtexXHOMY  areHty,
ocyllecTBRsAOL EMY [OEATEeNbHOCTL MO Npuvemy nnatexen d¢wmanyeckmx nmu, nmbo GaHKOBCKOMY NMaTexXHOMY
areHTy (cybareHTy), oOCyLlecTBnsOWEMY [eATeNlbHOCTL B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 0OaHkax u
GaHKOBCKOW AeATeNnbHOCTW, €CNM WHOEe He YCTaHOBMEHO dedeparnbHbIMW 3aKOHAMW UMW MHBIMU HOPMAaTUBHbLIMU
npaBoBbIMM akTammn Poccuiickon ®epepaumn. [Mpn aTom obsA3atenbCcTBa NoTpedutens nepen NpPoOAaBLOM
(ncnonHutenem) no onnate ToBapoB (paboT, ycryr) CYMUTAOTCA MCMOSMHEHHbIMU B pasMepe BHEC EHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUsi HamnuM4YHbIX AEHEeXHbIX CPeAcTB COOTBETCTBEHHO npodasuy (MchnonHutento), nmbo B
KpeouTHYI0 opraHuMsaumio, nubo nnaTeXXHOMy areHTy, OcCyllecTBhsoweMy AedTenbHOCTb Mo MnpuemMy nnatexen
dmandeckux mmu, nmMbo OaHKOBCKOMY NMaTeXXHOMY areHTy (cybareHTy), ocyliecTBnsiowemMy OeATeNbHOCTL B
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COOTBETCTBMM C 3aKOHOOATENbLCTBOM O GaHkax U GaHKOBCKOW AEeSATENIbHOCTU.
(B peg. ®eaepanbHbix 3akoHoB oT 03.06.2009 N 121-03, ot 27.06.2011 N 162-93)

Cramea 38. Ypamna cwuny. - @egepanbHbiin 3akoH oT 25.10.2007 N 234-0 3.
Cratbs 39. PerynmpoBaHue okasaHusi OTAerbHbIX BUOOB YCIyr

MocnencTBus HapyLleHna ycnosmﬁ Aorosopos 00 oKasaHuMM OTAEfMbHbIX BUOOB ycnyr, ecnn Takume OoroBopbl
No CBOEMY XapaKTepy He noanafgarT non [encTBME HacTosILLLEN rMnaBbl, onpenenarnTcAa 3akKOHOM.

Cramss 39.1. [lpaBuna oka3aHusi OTOENbHbIX BWOOB YCIyr, BbINOMHEHUS OTAENbHbIX BMAOB padoT
notpedutensm

(BBeaeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna okasaHWs OTAENbHbIX BUAOB YCMYr, BbINOMHEHUS OTAENbHLIX BUAOB paboT noTpebuTtensm
ycTaHaenuBatoTca [pasButensctBoM Poccunckon ®enepaumn.

naea IV. FOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEAN

Crambs 40. PenepanbHbii rocyaapCTBEHHBIM HaA30p B 06nacTv 3alluTbl NpaB notpebutenen
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbli roCygapCTBEHHbIM Hag3op B 00nacTv 3awutbl NpaB NoTpedutenen ocyllecTBnseTcs
YMNONMHOMOYEHHbIM dbefieparbHbIM OpraHoM MWCMOMHUTENBbHOM BnactM (ganee - opraH rocyapCTBEHHOrO Hag3opa)
B nopsigke, yctaHoBneHHoM [paButensctBoMm Poccuickon ®enepauun.

2. ®epeparnbHbli TOCY4apCTBEHHBIM HAQ30p B 00nacTu 3awutbl NpaB notpebutenen Bk4YaeT B cebsi:

1) opraHuMsaumio M npoBeAeHWEe NPOBEPOK COOMIOAEHUS M3rOTOBUTENSIMU  (MCNOSMHUTENSIMKW, NPOAAaBLAMMU,
YMNOMHOMOYEHHBIMM ~ OpraHM3auMsMy WM YMONHOMOYEHHBbIMU  UHAMBMAYanNbHbIMU  NpegnpuHUMaTensmu,
umnoptepamu)  TpeboBaHWI,  YCTaHOBMEHHbIX  MeXAyHapoaHbiMM  goroBopamu  Poccuiickon — Pepepauun,
HacToAW MM  3aKkoHOM, Apyrumun degepanbHbiMW  3aKOHaMW M MHBIMW - HOPMATUBHBLIMW - MPaBOBbLIMU ~ aKTaMu
Poccuickon depepaumn, perynmpyowiMMmm OTHOWEHNS B obnacmm 3awutel npaB notpebutenen (panee -
obssaTtenbHble TpeboBaHWs), NpeanuMcaHWin AOMKHOCTHBIX NWL, OpraHa rocyapCTBEHHOro Hag3opa;

2) opraHv3aumio M npoBedeHWe MPOBEPOK COOTBETCTBMA ToBapoB (paboTt, ycnyr) obsasatenbHbIM
TpeboBaHuAM, obecneuvmBatowimm BGes3onacHOCTb ToBapoB (paboT, ycnyr) Ans XW3HU M 340pOBbs MOTpebutenen,
OKpyXaloLLen cpeabl, NpeaynpexneHne OencTBUMW, BBOASALLUX NoTpebutenen B 3abnyxaeHuwe, U npenoTBpalleHve
NMPUYMHEHNS Bpefa WMyLLecTBY NOTpebuTenel, YCTAHOBIEHHbLIM B COOTBETCTBUM C  MeXOYHapOoAHbIMU
porosopamun Poccuiickonn ®enepaunn, degepanbHbIMA 3aKOHAMU U UHBIMW HOPMATUBHBIMU MPABOBLIMW  aKTaMm
Poccuinckon ®eagepaumy;

3) npumMeHeHne B NopsaKe, YCTaHOBMEHHOM 3akoHopatensCcTBoMm Poccuickon depepaummn, mep npecedeHus
HapyLleHun obszaTenbHbix TpeboBaHWI, Bblgavy NpPeanucaHvin O MpeKpalleHWU HapyLleHW npasB noTpedutenen,
O npeKpalleHnM HapyLlleHuin obsi3aTenbHbIX TpeboBaHWi, 006 YCTpaHEHUM BbISIBNEHHbIX HapyLUeHWn 0bsi3aTenbHbIX
TpeboBaHWIN, NpPUBMEYEHME K OTBETCTBEHHOCTU INL, COBEPLUMBLUMX TaKue HapyLUEHUS;

4) cuctematmyeckoe — HabnogeHue  3a MUCMONHEHWEM  o0bsizatenbHbix — TpeboBaHWW, aHamms U1
NMPOrHO3MPOBAHME COCTOSIHUS UCMOMHEHNs1 obsa3aTtenbHblx TpeboBaHWA Npy  OCYLLEeCTBMEHWU U3rOTOBUTENSMMU
(vcnonHuTensiMu, npoAaBLaMu, YMNONMHOMOYEHHBIMU OpraHU3auusMm WM YMONHOMOYEHHBIMU  MHAUBUAYanbHbIMM
npegnpyHUMaTenaMu, MMnopTepamu) CBOEN OeATeNnbHOCTY;

5) ctamctmdeckoe HabnogeHne B o06nacm obecnedeHus 3awuTbl MpaB MNoOTpebuTenen, ydetr u aHanms
Crny4aeB NPUYMHEHNS Bpeda XWU3HWM M 300pOBbI0 MOTPeOUTENENn, OKpy>Kalollen cpefe v umyLlectsy notpebutenei,
CBSI3aHHOrO C NpUOBPETEHMEM W MCMNOSMb30BaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapOB
(pabot, ycnyr) nmbo ¢ npegocTaBneHMEM MOTPebUTENsIM HECBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHON U
BBOASALLEN B 3a0nyxaeHne nHgopmMaumm o ToBapax (paboTtax, ycnyrax);

(B peg. ®eaepanbHoro 3akoHa ot 25.06.2012 N 93-03)
6) exerogHoe npoBegeHWe aHanm3a M oueHkM adibeKTMBHOCTM dhegeparnbHOro rocyapCTBEHHOrO Hag3opa
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B obracm 3alyuTbl NpaB notpedutenen;

7) exerogHyto MOAroTOBKY Ha OCHOBaHWW pe3ynbTaToB AeATernbHOCTW, npeayCMOTPEeHHON noanyHktamu 1 - 6
HacTosLLLero MyHKTa, rocygapCTBEHHbIX [OKMajoB O 3aliuTe npasB notpebutenen B Poccuickon denepaumm B
nopsiake, yctaHosneHHom [lpaButensctBoM Poccuickon ®enepaumn.

3. K oTHOWweHnaM, cBA3aHHbIM C OCyLlecTBreHveM defepansHoro rocygapCcTBeHHOro Hagsopa B obracm
3awutel nNpaB noTpebuTtenen, opraHuM3aumMer U NpoBedeHVeM MPOBEPOK  U3roToBuTENEn  (MCMOMHUTENEN,
npogaBLOB, YMOMHOMOYEHHBIX OpraHv3auui WM - YMNorHOMOYEHHbIX  WMHOMBMAYamNbHbLIX  NpeanpuHMMaTenen,
MMMNOPTEPOB), NMPUMEHAIDTCA nonoxeHns ®enepanbHoro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O zawute
npaB OPUAWMYECKMX JUL WM MHAMBUAYAnbHbIX NpeanpuHMMAaTenell npu  OCYLLECTBMEHMN TFOCYAapCTBEHHOro
KOHTpOns (Hags3opa) U MyHUUMNanbHOro KOHTpona".

4. [lormkHOCTHbIE NLA@ opraHa rocy[apCTBEHHOrO Haf3opa B MOPSAKE, YCTAHOBMEHHOM 3aKOHOA4ATENbCTBOM
Poccuickon ®enepauum, MMeOT Npaso:

1) 3anpawvBatb MW MoOfyyYyaTb Ha OCHOBAHUM MOTUMBMPOBAHHBLIX MUCbMEHHBIX 3anpoCOB OT OpraHoB
rocyapCTBEHHOW BMAacTW, OpraHoB MECTHOrO CamoynpaBrfeHus, O0OLLEeCTBEHHbIX OpraHvu3auui, WU3roToBUTENen
(vcnonHuTenen, NpoAaBUOB,  YMOMHOMOYEHHbLIX  OpraHvM3auui UM YNOMHOMOYEHHbIX  UHAMBUAYAIbHBLIX
npegnpyHMMaTenen, MMMNOpPTEPOB) MHAOPMaLMI0O M OKYMEHTLI MO BOMPOCaM 3alluTbl NpaB notpebuTenei;

2) GecnpensATCTBEHHO MO NPeabABMEHUM CIY>XeOHOro yOOCTOBEPEHVUS U KOMWM Mpukasa (pacropsi>KeHus)
pykoBoautensa (3aMecTiTens pyKoBOAWUTENs) oOpraHa rocyJapCTBEHHOrO Haa3opa O Ha3HavyeHuu MNpOBEpPKM
nocewiate TEPPUTOPUIO, 34aHUS, MOMELLEHUST N COOPYXEHWS, UCMNOMb3yeMble W3roTOBUTENEM (UCMOMHUTENEM,
npoaaBLOM, YMOMHOMOYEHHON oOpraHu3auMen Wnm yNnonHOMOYEHHbIM UHAMBUAYalbHLIM NpeanpuHMMaTeneMm,
MMMOPTEPOM) MPU OCYLL ECTBNEHUN CBOEW AeATENbHOCTW, B LENAX NpoBefeHUs MepOonpuUATAN MO KOHTPOIHO;

3) npoeogutb OTOOP Npo6 M 00pas3LOB TOBAPOB, MNPEAHA3HAYEHHbIX ANs peanu3auun N peanudyembix
notpedbutensm, Ans NPOBeAEeHUs WX UCCrnefoBaHuiA, UCNbITAHWI;

4) BbigaBaTb W3roTOBUTENSAM  (UCMOMHWTENAM, MpoAdaBuUaM,  YMOMHOMOYEHHbIM  OpraHM3auusM  Unu
YMNONMHOMOYEHHBIM  MHAMBUAYAmNbHbIM  NPeanpUHUMATENsM,  MMMNopTepam) MpPeanucaHvs O  MpeKpalleHun
HapylweHWn npaeB noTpebuTenen, O MpeKpaweHun HapylleHnn obasaTtenbHbiXx TpeboBaHun, 06 ycTpaHeHun
BbISIBIEHHbLIX ~ HapylleHun obssatenbHbix  TpeboBaHMi, O npoBegeHWM  MeponpusTMi  no  obecneyeHuo
npegoTBpaLl eHnsa Bpeda XusHu, 340pOBbI0 U MMYLLLECTBY NOTpebuTenen, OKpyKatlollen cpeae;

5) coctaBnAaTe npoTokonbl 06 agMUHUCTPaTMBHBIX MNpaBOHapylleHuax B obrnacTu  3awuTbl  npas
notpebutenen, paccmatpuBate fena 00 YKasaHHbIX agMWHUCTPATUBHBLIX MPaBOHAPYLLIEHUAX W MPUHMMATL Mepbl
no NPeAoTBpaLLEHNIO TakMX HapyLleHWUi;

6) HanpaBnsTb B YMOMHOMOYEHHblE OpraHbl Matepuvarbl, CBsi3aHHble C HapyleHUsiMM 0bsi3aTenbHbIX
TpeboBaHW, ONA peLleHns BOMPOCOB O BO30YXAEHUM YrOMOBHbIX AEN N0 Npu3Hakam MNpecTynnieHui;

7) ofpawateca B Cyd C 3asBfeHMAMW B 3awuty npaB notpebuTenein, 3akoHHbIX MHTEpPEeCcOB
HeonpedeneHHoro Kkpyra notpebuteneir, a Takke C 3asBMEHUAMU O JIUKBUAAUMWM W3rOTOBUTENS (MCMOMHWUTENs,
npogasua, YMOMHOMOYEHHON OpraHv3aumv, umnoptepa) NMbo O npeKpalleHun [eaTenbHOCTU MHOMBMAOYaNbHOro
npegnpvHuMatens (ynorHOMOYEHHOTO MHAMBUAYAanbHOro npeanpuHMMaTtens) 3a HeogHOoKpaTHoe (oBa v Gornee
pasa B Te4YeHMe OfHOro KanengapHoro roga) wnu rpyboe (noBnekwee cMepTb MM MaccoBble 3aboneBaHwus,
OTpaBneHus NoAeln) HapyLleHe npaeB notpebutenein.

5. OpraH rocyapCTBEHHOrO Haa3opa MOXET OblTb MpuUBriEYEeH CyAOM K yvyacmi B Jene nmbo Bnpase
BCTyNaTtb B €rno Mo CBOEN MHMUMATMBE UM MO MHULMATUBE MWL, yYacTBYHKOLIWX B Aene, AN Aadn 3aKMYeHns no
Jeny B Uenax 3awutel npaB notpebuteren B nopsiake, YCTAHOBIIEHHOM 3akoHofaTtenbCcTBOM Poccuiickon
denepaumm.

6. OpraH rocyfapCTBEHHOro Haf3opa BMnpaBe AaBaTb Pa3bACHEHWS MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
WHbIX HOpPMaTMBHBLIX NPaBOBbIX akToB Poccunckon degepaumu, perynumpyroulinx OTHOLWEHWs B obrnactv 3alyutsl
npae notpedutenen.

7. TocynapCTBeHHbI Hag30p 3a COOTBETCTBMEM TOBApOB TpeboBaHWsAM 6e30MacHOCTN, YCTaHOBJIEHHBIM
TEXHWYECKUMW  pernameHTamu,  OCYyLLeCcTBMsSIeTCA  Takke  YMNOnMHOMOYeHHbIMM  dregeparnbHbiMU  opraHamu
WCMONHUTENBHOM BNact B COOTBETCTBUM C  3aKoHogaTenbctBOM Poccuiickon ®Pegepauym 0  TEXHUYECKOM
perynMpoBaHuu.

8. OpraH rocygapCTBEHHOro Haas3opa COBMECTHO C  YMNOMHOMOYEHHbIMUM  drefeparnbHbiMU - opraHamu
UCNOMHUTENbHON BRacTW, yKasaHHbIMW B MyHKTE 7 HacTosilien CTaTbW, OCyLlecTBnseT opMuMpoBaHWe U BedeHue
OTKpbLITOrO ¥ 0O6LLeOCTYNHOrO roCy4apCTBEHHOrO WMHAOPMAaLUMOHHOrO pecypca B obrnactv 3awutel npas
notpebutenen, kadectBa m 6GesonacHocTM ToBapoB (paboT, ycnyr) B nopsaake, ycTaHOBMEHHOM [1paBuTENbCTBOM
Poccunckon ®enepaupn.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awmTe npas noTpebutenen"”

JokymeHT npepocrasneH KoHcynbTaHTIt0C
[ata coxpaHenus: 19.11.2013

(n. 8 BBeaeH denepanbHbiM 3akoHoM OT 25.06.2012 N 93-93)

Cramba 41. OOGsA3aHHOCTbL WM3roToBUTENS (MCMOMHWTENS, npoAdaBua, YMNOMHOMOYEHHOW OpraHuM3aumMn umm
YMNONHOMOYEHHOrO WHAMBMAYANbHOrO MpeanpuHUMaTensi, MmnopTepa) Mo NpPeaoCTaBeHUI0 MHGopMaUUM opraHy
rocyjapCTBEHHOrO Hapg3opa

(B pea. ®eaepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WN3rotoButens  (McnomHuTenb,  NpoAaBel,  YMNOMHOMOYEHHas  opraHuMsauus  UnM - YMONHOMOYEHHbIN
WHAVBMAYanbHbIA  NpeanpuHumarens, wuMmnoptep) no TpeboBaHWIO oOpraHa rocyAapcTBEHHOro Hagasopa, ero
AOIMKHOCTHBIX L, 00si3aH MpPedoCTaBWTb B YCTAHOBIIEHHBI VMW CPOK OOCTOBEPHblE CBEAEHWs, AOKyMEHTaumio,
0OBbACHEHNS B MUCbMEHHONW WU (MnK) yCTHOM doopme M MHYK MHopMaumio, Heobxooumyto AN OCYLLEeCTBIEHUS
OpraHoM rocyfapCTBEHHOro Haasopa W ero  [OMMKHOCTHBIMWM - NULAMKU  MOSIHOMOYUIA,  YCTaHOBIEHHbIX
3akoHogatensctBoM Poccuickon ®enepauun.

Cratba 42. Ytpamina cuny. - ®egepanbHbid 3akoH ot 21.12.2004 N 171-93.

Crambsn  42.1. TlonHOMOYMSI BbICLUMX WCMOSHUTENbHBIX OpraHOB TrOCYAapCTBEHHOM Bnacmm CcyObekToB
Poccuiickon denepaumu B obnacm 3awutbl npaB notpebutenein

(eBeaeHa ®enepanbHbiM 3akoHOM oOT 21.12.2004 N 171-93)

BbICLWUMIN  MCNOMHUTENBHLIA  OpraH rocygapCTBEHHOW BracTM COOTBETCTBYHOWLEro cybbekta Poccuiickom
denepaumn ocyLlecTBNseT MeponpuaTMs Mo pearnu3aumun, obecneyeHuo K 3awute npaB notpebutenen uM B
npegenax CBOUX NMOMHOMOYMIA NPUHUMAaET onpederneHHble Mepbl.

Cramba 43. OTBETCTBEHHOCTL 3a HapylleHue npaB noTpebuTenen, YCTAHOBMEHHbIX 3aKOHaMM U UHbLIMU
HOPMaTVBHLIMW NPaBOBLIMK akTamu Poccunckon ®eaepaunm

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylweHve npaB notpedutenen, YCTAHOBMIEHHbIX 3aKOHaMW W WHbIMWA HOPMATUBHBLIMW NPaBOBbLIMU
aktTamun Poccunckon ®epepaumn, npogasel (MCNOMHUTEMb, W3rOTOBUTEMb, YMOMHOMOYEHHas oOpraHusaums unu
YNOMHOMOYEHHBIN  MHAMBUAYarbHBIN NpegnpuHMMaTen, MMMIopPTEP) HeCeT aAMUHUCTPATUBHYIO, YrOMOBHYK WM
rpakgaHCcKO-NpaBoBYD OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHogaTensCcTBOM Poccunckon ®egepauun.

Cratesl 44. OcyliecTBreHne 3aluTbl Npae notpebuteneit opraHamMm MECTHOrO CamoynpaBreHus
(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awutel npaB noTpedutenen Ha TEPPUTOPUM MYHULIMMANbHOTO OOpa3oBaHMS OpraHbl MECTHOro
camoynpaBrieHusi Bnpage:

paccMmaTpvBaTh Xarnobbl notpebuTener, KOHCYMbTMPOBATL MX MO BOMPOCaM 3alyuTkl NpaB notpedutenei;

obpalyatecsa B Cyabl B 3alLMTy NpaB notpebutenen (HeonpeneneHHoro Kpyra notpebutenen).

Mpn BbiIBriEHMM No xanobe noTpedutens ToBapoB (paboT, yCnyr) HeHagnexalw,ero KadyecTBa, a TaKxe
OMacHbIX ANS XW3HW, 340POBbSA, UMyLLEecTBa MOTPeOUTENEN U OKpyxarwLlien cpedbl He3aMeanuTernbHO U3BeLlaTb
06 9aToM denepanbHble OpraHbl  WCMOMHUTENBHOM BNact, OCYLLECTBNAIOWIME KOHTPONb 3a KayecTBOM MU
6e3onacHoOCTLI0 ToBapoB (paboT, ycnyr).

Mpuem xano® notpedbutenem  MOXET  OCYL ECTBMATbCA  4Yepe3  MHOrodyHKUMOHANbHbIE  LEHTPbI
npegocTaBneHns rocyAapCTBEHHbIX U MYHULMNAmNbHBIX YCHyT.

(4acTe Tpetbs BBeageHa PenepanbHbiM 3akoHoM oOT 28.07.2012 N 133-93)

Cratba 45. NpaBa 06LW eCTBEHHbIX 0O6beAUHEHUA NOTpebuTenen (Ux accoumaumin, COH30B)

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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1. TlpaxpgaHe BnpaBe 00beguHATHECA Ha [O0OpPOBOMbHOM OCHOBE B 0OLW ECTBEHHble 00beanHeHUs
notpebutenen (MX accouuaumm, Cco3bl), KOTOpble OCYLLECTBMAT CBOWO AeATeNnbHOCTb B COOTBETCTBUM C
yCcTaBaMu yKasaHHbIX obbeguHeHnn (MX accoumaumin, COK30B) M 3akoHoAaTensCcTBoM Poccuiickon ®epepaumu.

2. OOwecTtBeHHble 00beaMHEHUA noTpebutenen (Ux accoumaumm, Co3bl) AN OCYLLEeCTBMEHUA CBOMX
YCTaBHbIX Lieneln BrnpaBse:

yyacTBoBaTb B pa3pabotke obssatenbHbix TpeboBaHun K ToBapam (pabotam, ycnyram), a TakXe MpOEKTOB
3aKOHOB M VMHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickon denepaumun, perynmpyrownx OTHOLIEHMSI B obnactu
3aw uTbl NpaB noTpebutenen;

NpoBOOMTL HE3aBUCUMYKO 3KCMepm3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOMTENBCKUX CBOWCTB ToBapoB (paboT, ycnyr) 3asBneHHOW npodaBuamMu (UM3roToBUTENSMMU,
UCNOMHUTENAMMK) MHOPMaLUN O HUX;

OCYLLLeCTBMATL OOLL ECTBEHHLI KOHTPOmNb 3a cobriogeHvem MpaB noTpedutenen M HanpaensaTse B OpraH
rocyjapCTBEHHOTO Haf30pa W oOpraHbl MECTHOrO CaMoymnpaBfieHusi MHdopMaumio o dlakTax HapyLleHWn npa.
notpebutenerr AOns NpoBeOEeHWs MPOBEpPKUM 3TUX (HaKTOB U MPUHATMS B Cryyae WX MoATBEPXOEHUS Mep Mo
NpecevyeHnio HapylleHuin npaB notpebutenein B npedenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B
npoBefeHUn 3Kcnepms no dakTam HapylleHWn npaB notpebuteneit B cBA3u ¢ obpalyeHusmu notpedutenen. MNpu
OCyLLLeCTBMEHUN OOLLECTBEHHOrO KOHTpOns obLlecTBeHHble 0ObeauHeHWsA noTpebuternen (Mx accouuauum, COor3bl)
He BnpaBe TpeboBatb OT W3roToBUTENEN (MCMOMHWUTENEN, NPOJABLIOB, YMOMHOMOYEHHBIX OpraHu3auMn unm
YMNONMHOMOYEHHbIX WHAVBMOYanNbHbIX npegnpyHUMaTenen, UMMNOPTEPOB) npeacraBneHne OOKYMEHTOB
(BbIMONHeHVe aencTBuii), 0b6s3aHHOCTL MpenCcTaBneHns (BbINMOSHEHMS) KOTOPbLIX MO TpeboBaHWMIO noTpebutensa He
yCTaHOBMNEHa 3aKOHOM;

(B peq. ®eaepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHaTb MHGopMauMlo O npaBax noTpebutenen M O HeobXoOAUMbIX AEUCTBUSIX MO 3aluTe 3TUX
npaB, O pe3ynbTaTax CpaBHUTENbHBLIX WCCNegoBaHWN KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHYI0
MHOpMaLumo, koTopass OyaeT cnocobCcTBoBaTb peanu3aumMn npaB M 3aKOHHbIX  MHTEPECOB  MoTpedutenei.
My6nmkyemble 0O6LLEeCTBEHHbIMM 00beguHEHMAMU noTpebutenen (MX accoumauusiMyi, Cok3amu) pesynbTath
CpaBHUTEMbHLIX WCCReAoBaHUM KadecTBa ToBapoB (paboT, ycnyr) He SABMATCA peknamon;

BHOCUTb B dhegeparbHble opraHbl UCMOMHWUTENBLHOW BNacTv, opraHusaumn NpeanoXeHus O NpUHATUM Mep Mo
MOBbLILEHNIO Ka4yecTBa TOBapoB (paboT, ycnyr), Mo NpMOCTAHOBMEHMIO MPOM3BOACTBA W peanu3auMn TOBapoB
(BbINONHEHNs paboT, oOKasaHua YycCnyr), Mo OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLWMX MPEABSBMSEMbIM K HUM W YCTaAHOBIIEHHLIM 3akoHogaTenbCcTBOM Poccuickon Penepaummn o
TEXHUYECKOM pPerynmpoBaHMn obsizaTenbHbIM TpeboBaHUsSIM;

BHOCMTb B OpraHbl Npokypatypbl W degepanbHble opraHbl  WCMOMHUTENBHOW BriacTM martepuanbsl O
NPUBMNEYEHUN K OTBETCTBEHHOCTU ML, OCYLLECTBISIIOLLUX MPOM3BOACTBO M peanu3auuio TOBapoB (BbINOMHEHWE
paboT, oOkasaHuWe YCIyr), He COOTBETCTBYIOLLMX MpPeabsBAseMbiM K HUM obsi3aTenbHbIM TpeboBaHUsIM, a Takxke
HapyllawLwmx npaea noTpedbutenein, YCTaHOBMNEHHbIE 3aKOHAMW M WHbIMWM HOPMATMBHLIMW MPABOBLIMWU aKTaMu
Poccuinckon ®eagepaumy;

obpaLyateCca B OpraHbl MpoOKypaTypbl C Npocbbamy MpMHECTU MNPOTECTbl O MPU3HAHUWM HeOEeNCTBUTENbHBLIMU
aKToB (hefeparnbHbIX OPraHOB MWCMOMHUTENBHOM BMacTh, aKkTOB OPraHoOB MWCMOMHUTENBHOM BriacTM CyObEeKToB
Poccuiickon ®egepauym U akToB OpraHoB MECTHOrO CaMOyrpaBfieHWs, NpoTMBOpeYvalluMX 3akoHaM W WHbIM
perynvpyroLLuM OTHOLLEHNS B 0bnacTv 3alliuTbl npaB MotpebuTenei HOpMaTMBHbIM MPaBOBbIM aktam Poccumckon
denepauny;

obpalwiateca B Cydbl C 3asBMEeHWAMW B 3aliuTy npaB notpebuteneri M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NnoTpebuTtenen, HeonpeaeneHHoOro kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCyAapCTBEHHOrO Hag3opa B (OPMUPOBAHMM  OTKPbITBIX U
061, e0CTyMHbIX  FOCYAAapCTBEHHbIX WHGOPMALMOHHBIX  pecypcoB B obracm 3awutel npaB notpebutenen,
KayectBa M 6e3onacHOCTM ToBapoB (paboT, ycrnyr).

(ab3au BBegeH depepanbHbiM 3akoHoMm oT 18.07.2011 N 242-d3, B peg. denepanbHoro 3akoHa ot 25.06.2012 N
93-03)

Cratbsa 46. 3awmta nNpaB U 3aKOHHbLIX MHTEPECOB HEOMNPeLEeNneHHOro Kpyra notpebutenen

(B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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OpraH rocygapCcTBEHHOTO Haa3opa, OpraHbl MeCTHOro CcamMoynpaBrieHusl, oOLLecTBeHHble 06beguHEHUs
notpebutenen (ux accoumaumn, CO3bl) BMpaBe MNpeabsBNATb UCKM B CyAbl O MpeKpalleHur MNpoTUBOMpPaBHbIX
OENCTBUN  M3roToBUTENS  (MCMOMHUTENS, Mpo4aBL@, YMOMHOMOYEHHOW OpraHvM3aumMu UM - yrorIHOMOYEHHOro
VMHOMBUAYANbLHOrO NpeanpuHUMaTtensi, MMnopTepa) B OTHOLLEHWUW HEeONpedenieHHOro Kpyra notpebutenei.

(4acTe nepsasa B peg. PenepansvHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yOoOBRNETBOPEHMM TaKoro MCka cyp 00s3blBaeT MpaBOHapyLUMTENs LOBECTM B YCTAHOBIIEHHLIA CYOO0M
CPpOK Yepes3 cpefcTBa MaccoBoOW MHopMaLMn UM MHbIM cnocobom A0 cBedeHUs noTpedbutenein pelleHve cyna.

BcTynuBliee B 3aKOHHYHO CUIy pelleHne cyga O MpusHaHuM LeNCTBUA  U3roTOBUTENS (UCMOMHUTENS,
npogasua, YMOSHOMOYEHHOW  OpraHuM3auuyM WM - YMOSIHOMOYEHHOro  MHAMBMAYAaNbHOro  MpeanpuHuMatens,
umnopTepa) MNPOTMBOMPAaBHbIMM B OTHOLIEHUM HeoNpederneHHoro Kpyra notpebutenen obsisatenbHo Ans cyaa,
paccMaTtpMBaroLLero MUCK noTpeduTens o 3awute ero npae, BO3HMKLLIMX BCIEACTBME HACTYMIMEHUs TrpakOaHCKO-
NpaBOBbIX MNOCNEACTBUA [OEWCTBUA W3rOTOBUTENS (MCMOMHWUTENsi, NPOAaBLa, YMOSHOMOYEHHOW OpraHv3aummM unm
YNONMHOMOYEHHOrO MHAUBUAYANbHOrO MpeanpuHUMaTensi, UMNopTepa), B 4YacTu BOMPOCOB, MMENM M MECTO Takue
OEWCTBMA M COBEpLUEHbl JIM OHU U3roToBUTENEM (MCMOMHUTENEM, NPOLAaBLIOM, YMONIHOMOYEHHOW OpraHv3aumen
UM YNMOMHOMOYEHHBIM UWHAVMBMUAYANbHBIM MPEeaNnpUHUMATENEM, MMMOPTEPOM).

OLHOBpPEMEHHO C YOOBMETBOPEHVMEM UCKA, NPeObsBNIEHHOrO OOLLEeCTBEHHbIM OObeaMHEHWEM MOoTpebuTenen
(ux accoupaumen, COK30M), OpraHamu MeCTHOro CamOynpaBfieHUss B MHTepecax HeonpegerneHHoro Kpyra
notpebutenen, cyn nNpUHMMAET pelleHMe O BO3MeELleHUM OOLLecTBeHHOMY ob0beguHeHno noTtpebutenen (Mx
accouuauum, coa3y), opraHam MeCTHOTO CaMOYMpaBMeHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX U3OepXKek, a
TaKXXe MHbIX BO3HMKLWWNX A0 obpalleHusi B Cyd U CBSI3aHHLIX C PacCMOTPEHVMEM fenia HeOBXOAMMbIX PacxofoB, B
TOM 4WCre PacxXOfoB Ha NPOBEAEHWE HE3aBUCUMOW 3KCMEPTU3bl B CrlyYae BbISIBNEHVS B pe3yrnbTate NpoBeaeHUs
TakoW 3KCMepPTU3bl HapyLleHus 0bsA3aTenbHbIX TpeboBaHWi K ToBapam (paboTtam, ycryram).

MpesngeHT
Poccunckon ®enepauym
B6.ENbUWH
MockBa, [lom CoBetoB Poccumn
7 deBpana 1992 roga
N 2300-1
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